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Abstract

Conversations among parents and children about the Corona Virus Disease 2019 (Covid-19) and 
how to prevent the transmission can reduce anxiety and a fear of children about the situation 
around them. Family communication refers to the verbal and non-verbal word that is happened 
between family members. Communication involves the ability to pay attention to others about 
what they think and feel. Communication does not only involve verbal words, but also listens to 
each other. The purpose of this article was to find out how parent-child communication during 
the Covid-19 pandemic. The method of this article used literature studies from books, scientif-
ic journals, and the internet websites. The results showed that healthy families communicated 
effectively well, while families with unhealthy relationships had poor communication. The ef-
fective communication in the family can be improved by family members through the quality 
of their relationships, namely frequent communication, communicating clearly and directly, be-
ing an active listener, communicating openly and honestly, thinking about people with whom to 
communicate, paying attention to non-verbal messages, communicating positively, and focus on 
family strengths. It is better if parents can increase their interaction with their children regard-
ing Covid-19 messages during the pandemic, because it can make an impact on the relationship 
between parent-child.

Keywords:  Family communication; interaction; Covid-19 pandemic; parents-children relation-
ship

Introduction 
On 11 March 2020 WHO announced that 

the spread of the Covid-19 virus is a pandemic. 
It is recorded that more than 118,000 cases, 
114 countries, 4,291 have lost their lives 
(WHO, 2020b). WHO urged us to stay at home 
by reducing social interactions and activities 
outside the home. These can have negative 
impacts on physical and mental health (WHO, 
2020a).

One of ways to prevent the spread of 
Covid-19 is to stay at home. Some people 
continue to work through Work from Home, 
thereby still able to work from their houses. 
This also applies to children during the 
pandemic, during which they do not go 
to school/do activities outside the home. 
Parents play an important role in assisting 
their children in their activities of learning 
(UNICEF, 2020). 
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Activities done by children and 
adolescents while at home show (a) anxiety 
(24.9%), depression (19.7%), and stress 
(15.2%). During the closure of schools, 21.4% 
of students are more satisfied with their 
lives. One advantage of school closure is that 
children self--quarantine at home, allowing 
parent-child discussions about Covid-19, that 
can reduce the depression, anxiety, and stress 
(Tang et al., 2021). Such anxiety, depression, 
and stress the children and adolescents suffer 
from did not occur during the pre-pandemic 
period.

Children become more at home with 
their parents and are unable to meet friends or 
engage in outdoor activities. These conditions 
can cause behavioral changes in children such 
as temperament/tantrums, developmental 
delays, overreacting to trivial problems, 
sleep and eating disorders, excessive crying 
and irritability, drug abuse for adolescents 
(Soma, 2020)., the impact of the Covid-19 
pandemic increases the risk of child abuse 
such as physical, mental health, economics, 
homeschooling challenges, marital conflicts, 
personal crimes, intensive parent-child 
relationshipsorang tua-anak (Wu & Xu, 2020).

Relationship quality is associated with 
mental health during the lockdown due to 
COVID-19 (Corona Virus Disease discovered 
in 2019)(Pieh et al., 2020). Compared to no 
relations in a relationship, good relationship 
quality is a protective factor while poor 
relationship quality is a risk factor in 
relationships. Parents need to communicate 
effectively with children regarding life-
threatening diseases, this is beneficial for 
their psychology in the long term (Dalton et 
al., 2020).

COVID-19 can be prevented through 
the process of delivering messages on the 

dangers of COVID-19 by parents (Kaddi et 
al., 2020). Thus, families can play their roles 
and functions optimally and well (Ashidiqie, 
2020).

Conversations between parents and 
their children about Covid-19 and how to 
prevent its transmission can reduce the 
children’s anxiety and fear and the situation 
around them. Parents can explain messages 
on Covid-19 to their children clearly (CDC, 
2021). 

Good communication is needed within 
a family to support mutual understanding, 
reminding each other to stay at home and 
complying with government policies. The 
role of communication in a family is to 
improve good communication among family 
members. In contrast, the lack of intensive 
communication may lead to communication 
dysfunction (Muhid & Muslimin, 2020). The 
pandemic has made parents and children 
physically close, along with psychological 
closeness, when communication between 
the two takes place intensively.. Prior to the 
pandemic,, parents and children were busy 
with their respective activities, so family 
communication did not play an optimal role 
in families. Parents play an important role 
in influencing the mental health of children 
in going through the Covid-19 pandemic 
phase, a condition which did not occur before 
the pandemic hit (Whittle et al., 2020). The 
purpose of this article is to examine parent-
child communication during the Covid-19 
pandemic in the households.

Method
The method used in writing this article is 

a literature study or desk study. The literature 
study was implemented by studying literature 



Family Communication during the 2019 Corona Virus Disease (Covid-19) Pandemic

KOMUNIKA: Jurnal Dakwah dan Komunikasi −Vol 15, No. 2 (2021) 193

in the forms of books, scientific journals, and 
the internet. The main literature references 
used in this article were obtained through 
journals.

Findings
Definition of Family

The definition of family emphasizes the 
value of communication in family life and 
includes the diversity of times. The following 
are the main themes of the family: the family 
has form, function, and interaction. Who is 
in the family and to what purpose are they 
connected (such as marriage, blood, and 
adoption). Functions within a family are tasks 
presented and expected. Meanwhile, the 
issue of interaction is a process connecting 
individuals as family members and showing 
how communication is part of a family (Segrin 
& Flora, 2019). 

Communication is a process of creating 
meaning on one another. The axiom of 
communication consists of (1) communication 
is a process. Communication shows a 
dynamic, complexity, and continuous change. 
In this process, there is a dynamic of creating 
meaning of the message; (2) communication 
involves the definition of shared construction. 
Everyone is unique in communicating and the 
communication process through discussion; 
(3) communication is a process involving code. 
Shared meaning is built using the codes that 
exist within us. These codes are in the form of 
verbal and nonverbal communication. Verbal 
communication is in the form of words used. 
While nonverbal communication consists of 
facial expressions, body position, attitude, and 
communication behavior;  (4) communication 
occurs in a context. Communication requires 
context in the process of creating meaning. 

Context means place, culture, and relation; 
(5) communication is a transaction. Everyone 
can be the sender and recipient of messages 
which are a transaction process in humans; 
and (6) communication occurs at two levels. 
All verbal and nonverbal messages can be 
understood at a level, namely literacy and 
relationship (Turner & West, 2012). 

Communication is very influential 
in everyday life. Individuals can develop 
themselves and build relationships through 
communication. Individual relationships are 
built individually or in groups. Relationships 
of individuals with other individuals can 
determine the quality of relationships 
marked with communication effectiveness. 
Tubbs & Moss (Rakhmat, 2012); Effective 
communication is indicated by five important 
points including: (1) understanding, careful 
acceptance; (2) pleasure, a warm, intimate 
and pleasant relationship; (3) influencing 
attitudes, persuasive; (4) better relations; and 
(5) action, giving birth to the desired action 
(Maulana & Gumelar, 2013).

Interaction is created within families 
and may occur from outside the families. 
Conversation is the basis of family life (Handel 
& Whitchurch, 2017). Conversations serve 
two purposes: (1) to inform others about 
the relationships that other family members 
have; (2) to explain the values that exist in the 
families and how to practice them. 

Family is a group that defines itself from 
the intimacy of forming and maintaining its 
members through interactions among them 
and with others; a family is an intentional and 
unintentional relationships; literally forming 
symbolic internal and external ties; and 
evolve over time; is history, current, and the 
future conditions (Turner & West, 2012). 
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A family is not only the foundation of 
an unit of society, but also the place where 
individuals physically and mentally grow. 
A family consists of members of the family. 
Every family member plays an important role 
in the process of life in the social system (Dai 
& Wang, 2015). 

Healthy families communicate effectively, 
while families with unhealthy relationships 
communicate poorly. Poor communication 
within families usually occurs because of many 
complaints, problems, conflicts, ineffective 
problem solving, lack of intimacy, and weak 
emotional bonds (Peterson & Green, 2009). 
A study shows that there is a relationship 
between communication patterns and 
relationship satisfaction of family members 
(Noller & Fitzpatrick, 1990).

Family communication is a 
communication created in harmony that 
needs to be pursued by parents and children 
within families to establish good relationships 
and avoid problems that can destroy family 
life (Djamarah, 2014). The communication 
process within families may run well and may 
establish interpersonal relationships (Suciati, 
2015).

Effective Communication within 
Families

Effective communication is an important 
characteristic of a strong and healthy 
family. Based on a research, communication 
is an important building of parent-child 
relationship (Peterson & Green, 2009).

Family communication refers to the 
verbal and non-verbal languages exchanged 
among family members. Communication 
involves the ability to pay attention to others 
regarding what they are thinking and feeling. 

Communication does not only involve verbal 
words, but also listening to each other 
(Epstein et al., 2003). 

Four communication styles that parents 
need to pay attention to when interacting with 
their children (Epstein et al., 2003) are: (a) 
clear and direct delivery. Delivering messages 
clearly and directly to children shows healthy 
communication between participants; (b) 
clear and indirect communication. This 
communication style delivers clear messages, 
but it does not directly refer to the targeted 
person; (c) covert and direct communication. 
This style of communication delivers messages 
covertly, but directly, to family members; 
(d) Covert and indirect communication. 
Covert and indirect communication exists in 
messages aimed at unclear recipients. This 
style of communication usually occurs in 
families with less healthy relationships.

Effective communication within 
families can be improved by family 
members through the quality of their 
relationships. Ways to establish effective 
family communication (Peterson & Green, 
2009) are (a) communicating frequently, 
(b) communicating clearly and directly, (c) 
being an active listener, (d) communicating 
openly and honestly, (e) thinking about 
the person with whom to communicate, (f) 
paying attention to non-verbal messages, (g) 
communicating positively, and (h) focusing 
on family strengths. 

The following is the description of how 
to build effective family communication. 
(a) communicating frequently. One of 
the biggest challenges faced by a family 
is communicating with each other of the 
family members. Conscious communication 
is challenging in interacting among the 
members. There are so many ways family 
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members communicate with each other such 
as during dinner, not turning on the television, 
taking children to bed, creating an agenda of 
when communication needs to be made that 
affects the family; (b) communicating clearly 
and directly. Healthy families communicate 
what they think and feel clearly and directly. 
Problems of the families can be solved through 
communication between family members. 
Intimacy and emotional bonding of family 
members can be enhanced through clear and 
direct communication.

Further, (c) being an active listener. A 
family communication skill that need to be 
improved is active listening. Family members 
who are active listeners try to understand how 
other members are feeling. This will show 
attention between family members verbally 
and non-verbally. Family members give 
respect to other family members during the 
listening process. The process of listening to 
others consists of three components, namely 
attention, understanding, and acceptance 
(Itzchakov & Grau, 2020). The first component 
is attention. Attention means the listener 
gives full attention to the speaker as a sign of 
non-verbal behavior. The full attention when 
listening can be shown through eye contact. 
Messages can be meaningful to listeners when 
consistent eye contact is made and both look 
at each other.

The second component of listening 
is understanding. Understanding means 
the listener is able to understand what the 
speaker is saying. This understanding can be 
confirmed by the speaker through nonverbal 
communication expressions, verbal 
communication reflections, and thankful 
expression. For example, a good listener can 
ask appropriate questions in accordance with 
what the speaker is saying. The questions the 

listener asks are confirmation questions of 
the messages delivered by the speaker. Good 
questions by the listener show respect for the 
speaker, increase interest in and support the 
speaker’s message.

The third component of listening is 
acceptance. Acceptance shows not judging 
others and having an open mind. Not judging 
others means not evaluating what is heard.  

Furthermore, (d) communicating openly 
and honestly. Open and honest communication 
can be started by a family member to other 
family members. Strong relationships within 
the family require mutual trust among its 
members. Parents have an important role 
in building trust to their family members 
(children) to dare to open up about what they 
think and feel.

Next, (e) thinking about the person with 
whom to communicate. Family members 
consist of various ages, from adults to small 
children. Parents need to pay attention to 
messages when communicating with children 
(depending on the children’s ages). When 
parents communicate with young children 
it is necessary to pay attention to what the 
children are saying. Parents should pay 
attention to/respect the time when they are 
with their children, because children will also 
pay attention to their parents when they are 
with them (Kamaruddin, 2012). 

Furthermore, (f) paying attention to non-
verbal messages. Non-verbal communication 
is usually more reliable than verbal 
communication. Family members need to 
pay attention to non-verbal messages during 
interactions. What is felt by family members 
can be delivered through non-verbal 
communication. Meaningful communication 
requires a process when interaction takes 
place. Non-verbal signs (eye contact, smiling, 
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and gestures) help communication to be more 
meaningful and the communication goals can 
be achieved (Knapp et al., 2014).

Furthermore, (g) communicating 
positively. Unhappy family relationships 
show negative communication. Negative 
communication usually results in criticism, 
defensiveness, contempt among family 
members. Dissatisfaction in the family can 
be shown by communicating negatively 
between family members. Positive 
communication between family members 
can be demonstrated by actively listening to, 
praising, and encouraging one another. 

Next, (h) focusing on family strengths. 
A healthy family communicates as the key 
to success in performing family functions. 
Strong and healthy families communicate 
clearly, openly, and frequently. Families that 
are able to solve problems and tend to be 
satisfied with the relationships among their 
family members are families with healthy 
communication.  

Impacts of Parent-Child 
Communication 

The quality of communication is 
indicated by the interaction between parents 
and children. Interaction plays an important 
role in both, because parents can deliver 
valuable values in life that can bring benefits 
today or in the future (Runcan et al., 2012). 

One of the communication needs 
between parents and children is the need for 
affection. The need for affection is the desire 
to love and to be loved. This need for affection 
is the idea stated by William Schutz (Wood, 
2014). Communication needs between 
parents and children are in the forms of (1) 
family functioning through communication; 

(2) establishing communication and 
maintaining relationships between parents 
and children; (3) parent-child communication 
becomes stronger and more effective through 
feedbacks; (4) parents can identify, know, 
then be satisfied with their children’s needs 
through communication as a motivational 
process for establishing parent-child 
relationships. Parent-child communication 
plays an important role in establishing a 
balance, effective relationship, understanding 
and acceptance between both of them (Runcan 
et al., 2012).

A study in Ethiopia shows that the 
continuity of interaction and the quality of 
communication between parents and children 
can affect children’s psychology. The quality 
of parent-child communication can affect 
children’s welfare (Bireda & Pillay, 2016).  

Discussion
Message Delivery of Covid-19 between 
Parents and Children

Message is anything delivered by a 
sender to a recipient face to face or through 
communication media. Messages can be 
entertainment, information, advice or 
propaganda, voice, expressions, and gestures 
(Cangara, 2008). 

The main triggers of stress for parents 
during the Covid-19 lockdown are physical 
health and mental health. Families can provide 
education to protect each family member 
from Covid-19. For example, parents set an 
example of healthy living during lockdown 
by wearing masks, social distancing, and also 
encouraging children to do the same. Parents 
should have good knowledge about Covid-19 
to reduce fear and anxiety in children, and also 
share emotions about Covid-19 with children 
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(Wu & Xu, 2020).

Parents can start to open up/open 
communication to their children about the 
current pandemic situation. Topics to be 
delivered include, for example, why it is 
better to stay at home during a pandemic, 
why it is not allowed to meet many people, 
why to wear a mask when meeting other 
people, and so on. According to Altman 
and Taylor, self-disclosure can start from 
a relationship that is not intimate at first 
to an intimate relationship. At the heart of 
relationship development is self-disclosure. 
Self-disclosure is the provision of personal 
information to others (West & Turner, 2008).  

Six ways to deliver messages on 
Covid-19 by parents to children, based on 
WHO recommendations, are (1) parents 
are open and listening. Parents listen to 
what their children know. Parents can ask 
their children open-ended questions about 
what they know; (2) Honest. Parents need 
to be honest in answering their children. 
Parents need to know that their children also 
understand what their parents describe; (3) 
supportive. A child may be afraid/confused by 
the events around him or her. Parents serve 
as a place for children to express what they 
feel and children know that their parents are 
there for them; (4) parents can not give right 
answers. Parents may answer “don't know” 
to questions from their children, even though 
parents do not know the answer, parents can 
answer that they are thinking about it;; (5) 
not bullying. Covid-19 may infect people of 
different countries and different languages. 
We still love those who have contracted the 
Covid-19 disease. Parents can tell stories of 
people who helped combat the epidemic and 
who cared for the sick. Parents who provide 
answers regarding Covid-19 messages show 

responsive parenting to children. This is a 
form of healthy parent-child attention through 
interaction (Bowlby, 1988) (Karavasilis et al., 
2003).

Parents can deliver messages of 
Covid-19 to their children on how the virus 
can be transmitted, the importance of social 
distancing, and the impact of the virus when it 
enters the human body. Messages on Covid-19 
to children are delivered carefully and clearly 
jelas (Mitchell, 2020). 

Parents need to get guidance in interacting 
with their children about Covid-19. Children 
also need to get information about what is 
going on in this world, so most activities 
should be done at home (Child Mind Institute 
(CMI), 2021). Some guidelines parents need 
for communicating about Covid-19 are as 
follows (UNICEF, WHO, CDC dan Institut Child 
Mind):
1. Parents are present to accompany 

children and become leaders. 
a. Parents start a conversation with 

their children about Covid-19. Parents 
are willing to listen and talk about the 
current pandemic.

b. Parents ask children how much they 
know about this pandemic using 
open-ended questions, listening and 
building on existing knowledge.

c. Parents ensure that after having a 
conversation with their children, 
it doesn’t make the children more 
anxious/fearful. 

d. Children can communicate with 
parents at any time. Parents also 
continue to provide the latest 
information regarding the pandemic 
for their children. 
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2. Being wise
a. Parents pay attention to the language 

used in accordance with the children’s 
ages, observe the children’s reaction, 
and be more sensitive to what the 
children feel such as their anxiety and 
understanding.

b. Parents provide information honestly 
and accurately in accordance with 
the children’s age and developmental 
level. 

c. Parents deliver important information 
to children such as the importance of 
keeping hand hygiene. 

3. Being calm and peaceful
a. Parents address their concerns 

regarding anxiety first.
b. Parents acknowledge any concerns 

their children can have. Concerns 
of children are addressed first and 
parents can provide assistance.  

c. Parents limit exposure to information 
of children through radio and 
television. This is done for children 
not to be exposed to too much 
information they do not need. 

d. Parents provide information for 
children that efforts to prevent the 
Covid-19 outbreak are taken by many 
people, so that children can follow 
health protocols properly. 

e. Parents deliver information to 
children that this virus can infect 
children with moderate symptoms.

4. Parents avoid using language showing 
stigma
a. Parents explain wisely that everyone 

can be infected by this virus, without 
judging their faults.

b. Parents pay attention to their 
children whether their children 

receive information about the stigma 
of people infcted by Covid-19.

5. Parents can be role models
a. Parents act in accordance with 

what they spoke, not only through 
conversation.

b. Parents remind their children to avoid 
the spread of Covid-19 by washing 
their hands as often as possible.

c. Parents provide information for 
children so that children avoid people 
who have the flu/cough.

d. Parents provide information that 
when children cough/sneeze, they 
can use a tissue/elbow to cover them 
so they don’t transmit the virus. 

e. Parents speak as the facts.
f. Parents can tell that there is hoax 

news about Covid-19. Hoax news 
requires confirmation and clarity of 
information sources first.

g. Parents can search correct and clear 
information about Covid-19

Based on UNICEF, WHO, CDC and 
the Child Mind Institute, the following 
are messages that need to be delivered to 
children: (a) “what is Covid-19?”; (b) “how is 
Covid-19 transmitted”; (c) “what happens if 
someone gets Covid-19?”; (d) “what should I 
do to avoid getting Covid-19?”; (e) “how can 
I keep my hands clean”; (f) “what should I do 
when coughing or other people around us are 
coughing?”; (g) “What should I do when I feel 
sick?”.

An explanation about Covid-19 by 
parents will increase children’s knowledge 
of what is going on around them. Children 
don’t go through their usual rhythm since the 
pandemic was announced by WHO, namely 
those who previously often did outdoor 
activities do them at home now, parents work 
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from home, children study/school online, the 
need to maintain health protocols, rarely meet 
many people, and so forth. The explanation for 
the questions regarding Covid-19 is as follows: 
(a) “what is Covid-19?”. Covid-19 stands 
for “coronavirus disease 2019”; (b) “how is 
Covid-19 transmitted?”. The way Covid-19 
is transmitted is through viruses existing in 
the surrounding environment that enter the 
body. Covid-19 spreads through coughing, 
sneezing, or may transmits through the items 
they touch; (c) “what happens if someone gets 
Covid-19?”. If a person is exposed to Covid-19, 
the symptoms are flu, cough, and shortness of 
breath; (d) “what should I do to avoid getting 
Covid-19?”. A person can prevent Covid-19 by 
not touching the mouth, nose and eyes so that 
the virus does not enter the body. Washing 
hands before eating and after using the 
toilet; (e) “how can I keep my hands clean”. 
I can keep my hands clean by washing my 
hands for at least 20 seconds after sneezing, 
coughing/sneezing, after using the toilet, and 
before preparing foods; (f) “what should I do 
when coughing or other people around us 
are coughing?” When we cough/sneeze and 
there are people around us, we should cough/
sneeze into the elbow/use a tissue, then 
throw it in the trash immediately. We should 
not cough/sneeze into other people who are 
too close. We also should not be close to those 
who are coughing/sneezing; g) “What should 
I do when I feel sick?”. When we feel pain, 
immediately tell our parents or adults around 
us. 

Based on a study of sensitive and 
effective communication about a life-
threatening disease that has a long-term 
psychological impact on children and their 
families, a scholar from the University of 
Oxford provides guidance on parent-child 

interactions regarding the Covid-19 message. 
The following are the principles that parents 
need to pay attention to (Department of 
Psychiatry, 2021), namely: (1) parents need 
to deliver information honestly about the 
changes experienced by the family. When 
there is no parent-child communication, 
children will try to understand, on their 
own, the situation going on around them; 
(2) the children’s developmental stages help 
communicate more effectively; (3) children 
need to understand cases of disease that 
occur around them, not just being told in 
simple language. 

Conclusion
The Covid-19 pandemic has made 

parents meet more often with their family 
members. So, it is expected that the intensity 
of the interaction will increase. Parents also 
need to limit the media coverage of hoaxes 
about Covid-19. Reports in the media show 
that the world is experiencing an epidemic 
leading to death. A child can still feel what is 
going on around him or her.

Findings of this study show that 
effective communication within families can 
be improved by family members through 
the quality of their relationships, namely 
communicating frequently, communicating 
clearly and directly, being active listeners, 
communicating openly and honestly, thinking 
about the person with whom to communicate, 
paying attention to non-verbal messages,  
communicating positively, and focusing on 
family strengths. Parents should be able to 
increase their interaction with their children 
regarding Covid-19 messages, because it can 
affect the relationship between parents and 
children. 
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Based on a study of sensitive and 
effective communication on life-threatening 
diseases has long-term psychological impacts 
on children and their families, parents should 
be able to follow guidelines on how to interact 
with children regarding the Covid-19 topic, 
to increase interaction between the two 
because it has an impact on mental health, 
parents should be able to start opening up/
opening communication to children about 
the pandemic situation they are experiencing, 
such as why during the pandemic it is better to 
stay at home, why they should not meet many 
people, why they should wear a mask while 
meeting other people, and maintain other 
health protocols. Parents’ communication 
style can be by delivering messages that are 
(a) clear and direct; (b) clear and indirect, 
(c) covert and direct; (d) covert and indirect. 
A healthy parent-child relationship will lead 
to communication satisfaction between the 
two. Family communication is important 
so that families can perform their functions 
and roles well. Families as the smallest unit 
in society should initiate healthy parent-
child communication in order to prevent 
the negative impacts that occur during the 
pandemic. 
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