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Abstract 

Communication studies increasingly confront the complexity of social spaces and the need 
for inclusivity. This study explores the implementation of photovoice as an alternative 
method for inclusive research, aiming to provide equal participation for youth communities 
in Salatiga, including individuals with disabilities. The research seeks to uncover how 
collective memory and urban identity are constructed through visual narratives and 
participatory engagement. Employing a qualitative approach within a constructivist 
paradigm, data were collected from 14 informants through focus group discussions, 
interviews, and 30 photographs, then analyzed using the Strengths, Weaknesses, 
Opportunities, and Threats (SWOT) framework. Findings indicate that photovoice facilitates 
participants’ reflection on spatial experiences and personal memories, encouraging dialogue 
across diverse backgrounds. It strengthens participants’ roles as co-creators of knowledge 
and offers a visual platform for expressing marginalized perspectives. Despite interpretative 
challenges, photovoice proves effective in revealing lived experiences and fostering 
inclusivity. The study concludes that photovoice serves as an innovative and participatory 
approach to inclusive research. Its broader implication emphasizes the potential of visual 
methods to democratize knowledge production, enhance equitable representation, and 
contribute to the reconstruction of urban and cultural identities within contemporary 
communication studies. 

Keywords: photovoice, inclusive research, collective memory, urban identity, participatory com-
munication 

 
Introduction 

The entanglement between space and 

society has become a dominant concern 

within social science research. Social 

sciences and cultural studies now widely 

acknowledge that space is more than a 

simple physical container; it encompasses 

social, symbolic, and material dimensions. 

As cited in Herndl (1991), Henri Lefebvre 

conceptualizes space as socially produced, 

shaped through processes that construct 

and regulate human relationships. This 

theoretical advancement has generated 

critical investigations into social inequalities 

and exclusionary practices. These 

investigations are often grounded in class, 

identity, or group formation (Nind & Vinha, 

2014). Understanding space in this 

expanded sense calls for innovative and 

action-oriented methodologies capable of 

addressing multifaceted spatial challenges. 

A natural outgrowth of these theoretical 

developments is the need for research 

approaches that can adequately capture the 

lived realities and complexities of space as 

experienced by communities. Participatory 
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research methodologies have thus gained 

prominence for their reflective, flexible, and 

interactive features. These approaches 

respond to more conventional, top-down 

methodologies (Chambers, 1994; Cornwall 

& Jewkes, 1995; Rifkin, 2014). Participatory 

research centers on community needs and 

positions community members as key 

stakeholders. These members contribute to 

every stage of the research process, 

including design, data collection, analysis, 

and interpretation. The approach does not 

rely solely on experts, academics, or the 

government officials (Billings, 2000). Such 

approaches are especially vital in contexts 

where spatial injustices are experienced 

most acutely. 

Biggs (as cited in Damico, 1994) 

outlines four models of participation: 

contractual, consultative, collaborative, and 

collegial. The collegial form is most aligned 

with participatory research, as it recognizes 

community members as equal partners with 

valuable knowledge and agency. 

Participatory mapping, originating from 

India's Participatory Rural Appraisal (PRA) 

program in the 1980s, is a prominent 

example of this approach. This method 

demonstrates how integrating local 

knowledge into every research stage, 

problem identification, social analysis, and 

solution development, can enhance the 

effectiveness of social mapping and 

community-based health services (Hinden, 

2005). 

 Thus, innovative methodologies guided 

by genuine participation are essential to 

address complex societal issues embedded 

in space and place. Given this 

methodological evolution, communication 

studies, as a core social sciences discipline, 

must also adapt and collaborate within 

multi- and transdisciplinary frameworks. 

UNESCO (2023) has underscored the 

importance of freedom of expression, 

journalism justice, media access, education, 

and literacy for fostering dialogue, 

democracy, and development. Furthermore, 

communication science's inherent flexibility 

enables it to intersect with emerging 

challenges such as climate change, 

development, agriculture (Anwar et al., 

2013; Huang, 2019; Podmore, 1985; 

Robertson, 2012), public archaeology 

(Holtorf, 2016; Merriman, 2004), and 

identity politics (Lewis, 2015). Central to all 

these is the need to understand how 

communication shapes perceptions of 

space, place, and belonging. 

In space and cities, identity constitutes 

a particularly contested concept. Rather 

than being a fixed attribute (Kong & Law, 

2002), identity is socially constructed 

through lived experience. It accrues 

physical, social, and symbolic dimensions 

unique to each group or state. Community 

members collectively negotiate the meaning 

of space through ongoing interaction and 

shared process. Identity involves tangible 

elements, such as architectural layout and 

urban design (Jones & Svejenova, 2017), 

and intangible assets, such as collective 

beliefs, values, and social practices (Puchala, 

1984). Dialogue and shared experiences 

shape the present sense of belonging and 

how mutual responsiveness, confidence, 

and esteem are exhibited within 

communities. 

Building on this foundation, the concept 

of identity guides exploration into how 

individuals and groups remember their 

past. These inquiries shape personal and 

collective memory and serve as the basis for 

developing cultural history. Maurice 

Halbwachs, in his 1925 work "Social 

Frameworks of Memory," pioneered in 

exploring how collective memory is 

produced and maintained through social 

interaction (de Saint-Laurent, 2018; Hernon 

& Schwartz, 2016). Memory is not limited to 

recording a sequence of past events. It 

involves dynamic sharing, reconstructing, 

and interpreting historical contexts and 

human experiences. Various cultural forms 

mediate these processes and give memory 

significance to a community. 
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Despite the importance of collective 

memory, Kansteiner (2002) critiques that 

conceptual and methodological advances 

are not consistently matched by empirical 

studies that meaningfully capture 

community perspectives. Research to date 

often emphasizes chronology, geography, or 

media forms, but is less focused on how 

memory is experienced in community life. 

As a result, media studies methodologies, 

such as media reception, have been 

increasingly adopted to bridge 

interpretative gaps (Kansteiner, 2002). 

The globalization of urban communities 

makes the discourse on identity even more 

complex. Increasing cross-border 

interactions have triggered identity crises 

and value shifts. For instance, the ASEAN 

Identity and Beyond Forum (2023) 

recognized that Southeast Asia still seeks 

robust shared identity solutions post-

ASEAN Charter 2007 despite "One vision, 

One identity, One community." 

This research examines the city of 

Salatiga, Indonesia, which is notable for its 

rich historical background. The city displays 

replicas of urban icons, such as miniature 

Eiffel Towers and Dutch windmills. This 

phenomenon reflects a broader pattern 

observed in Indonesia, China (Chen et al., 

2017; Huang, 2019; Veasna et al., 2013), and 

ASEAN countries. Salatiga's multicultural 

population, shaped through student 

diasporas, provides fertile ground for 

exploring questions of value exchange and 

city identity. The mix of colonial legacies 

and modern diversity makes Salatiga an 

exemplary site for examining how identity is 

constructed through material symbols and 

lived social interactions. 

A fundamental research question 

emerges from this context. It concerns the 

identification of the principal actors 

responsible for facilitating value exchange 

and constructing city identity. Recent 

studies indicate that youth, professionals, 

and marginalized groups are critically 

involved in transformative processes 

(McKoy et al., 2021). Therefore, 

understanding their contributions is 

essential for a comprehensive view of urban 

dynamics. In this regard, the present 

research focuses on amplifying the voices of 

young people. Special attention is given to 

inclusive representation, including 

individuals from disabled communities such 

as Sahabat Tuli. This approach provides a 

holistic and equitable perspective on 

Salatiga's identity. 

Within this inclusivity framework, 

diversity in background, age, gender, and 

ability is emphasized as foundational to 

fairness and equity (Morina, 2017; Forlin, 

2013). Methodologically, this underscores 

the need for inclusive research practices 

within the social sciences (García Iriarte et 

al., 2023; Nind & Vinha, 2014). Visual 

sociology offers a powerful way to advance 

this agenda, positioning images as data and 

argument. As Douglas (2012) states, visual 

approaches can offer more explicit, 

perceptual insights than statistics 

independently (Lyons et al., 2024; O'Malley 

& Munsell, 2020), allowing participants to 

express and interpret meaning. Thus, this 

research explores the extent to which 

photos can become tools for capturing and 

articulating the social meaning of Salatiga. 

Accordingly, inclusive research 

traditions derived from disability studies 

and participatory action research 

(Walmsley et al., 2018) are adapted in this 

research. As argued by Walmsley and 

Johnson (see Nind & Vinha, 2014). Inclusive 

research is oriented to producing 

knowledge collaboratively, especially in 

ways that improve the lives of marginalized 

groups. Rather than isolating disabled 

people as single subjects, this research 

explores their interaction with non-disabled 

peers, recognizing all as valued community 

members (Uditsky, 1993). 

Aligning with Inclusion International 

(Kathleen & Macdonald, 2012), the 

opportunity for full participation. In social 

life, the right to inclusion is asserted as a 
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right for persons with disabilities. Thus, the 

research applies inclusive and participatory 

principles to investigate the implementation 

of the photovoice method in capturing the 

collective memory of young people in 

Salatiga, aiming to inform both scholarly 

discourse and inclusive, community-based 

practice. 

 

Method 

Qualitative research attempts to explain 

and examine the phenomena in real-world 

settings. It investigates how people make 

sense, perceive, and interpret the 

phenomena (Kathleen & Macdonald, 2012). 

The approach used the constructivist 

paradigm to assert that data were solicited 

from all participants' personal meaning and 

knowledge construction. Instead of general 

results, this research focused on meaning 

and perspective exploration from each 

photo to contextualize a space. 

A qualitative approach was conducted 

in the constructivist paradigm to assert that 

data were solicited from all participants' 

personal meaning and knowledge 

construction. Adom (2019) stresses that 

researchers have to ensure a reflective 

space for informants in order to gain deep 

meaning from their experiences. Thus, the 

constructivist tradition constitutes 

reflective research that constructs social 

realities through human interpretations 

(Dwiyanto, 2021). 

In order to meet the needs of the 

diverse backgrounds of young participants, 

the researcher decided on photos as visual 

objects for mediated realities and collective 

memories. Wang and Burris (see Douglas, 

2012) describe photovoice as "record and 

reflect their community's strengths and 

concerns…to promote critical dialogue and 

knowledge about important issues through 

large and small group discussion of 

photographs, and…to reach policymakers." 

The popularity of the photovoice method 

has echoed back after two decades due to its 

work (Hergenrather et al., 2009). It 

combines with photos, critical dialogue, 

experience-based knowledge, and 

participants' reflective concerns to 

communicate community interests, 

problems, and culture until they engage in a 

discussion for social exchange. Therefore, 

this method is successfully applied in 

education, disabilities, public health, and 

other issues (Sutton-Brown, 2014). 

Commonly, it has been conducted for people 

or marginal groups with insufficient space 

to express or speak up about their 

existence. 

Photos are perceived as a tool to 

explore the participants' views about 

research topics. It was not merely about 

photo production or aesthetic objectives but 

about deploying their thought. Hence, the 

photographic qualities of the cameras were 

not essential; those were more for bridging 

media to communicate ideas about 

phenomena (Douglas, 2012; Wang & Burris, 

1997). 

This research was conducted in two 

coffee shops (Tepi Kota and Cindys Cafe) 

and one young collective art space (Uwit Art 

Space). These venues function as creative 

hubs frequently utilized by young people to 

facilitate social and cultural activities in 

Salatiga. Their selection is based on several 

considerations. First, these spaces provide 

neutral environments that enable 

participants to express themselves freely. 

Second, they foster a sense of belonging and 

emotional proximity among participants. 

Third, such venues effectively encourage 

greater participation of the younger 

generation in deliberative discussions. 

The following are the data collection 

procedures implemented from September 

to November 2024. This can be seen in 

Figure 1. 
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Figure 1. Photovoice Method Workflow 

Based on Figure 1 above, it can be explained 

as follows: 

a. Preliminary research. The initial stage 

focused on identifying candidates for 

participation. This process considered 

the presence of various collective 

groups in Salatiga. The groups include 

those that engage in sports, traditional 

arts, contemporary culture, 

environmental activism, and advocacy 

for people with disabilities. The 

approach was designed to ensure 

adequate representation of the diverse 

social backgrounds present in Salatiga. 

Afterward, the researcher decided on 

14 informants from diverse 

backgrounds. The following is the listed 

group that joined with their nicknames 

to keep their credentials. 

Table 1. The List of Research Informants 
with Various Background 

Name Background 

Subject 1 Musician 
Subject 2 Traditional art and content 

creator 
Subject 3 Zine artist, designer, and 

illustrator 
Subject 4 Freelance writer and 

historian 
Subject 5 Environmental activist 
Subject 6 Literature student and film 

community 
Subject 7 Finest artist 

Subject 8 Musician 
Subject 9 Musician and philosopher 
Subject 10 Comic artist 
Subject 11 Teacher for deaf children 
Subject 12 Zine activist 
Subject 13 Skateboard club 
Subject 14 Musician 

b. Focus Group Discussions (FGDs). The 

following step is intended to gain 

insight into the research design for all 

participants. The researcher explained 

the objective and how the method 

operates. It is a participatory model in 

which participation and action depend 

on participants' vigor and commitment. 

Thus, the comprehension of 

participants from the beginning 

becomes noteworthy. Instead of 

technical matters, the researcher 

listens to the spontaneous ideas about 

their collective memories. Climate 

change, fresh air, green environment, 

and water springs are dominant topics 

in their memories. From this 

discussion, questions about how to 

visualize immaterial objects came up. 

Accordingly, synchronizing perception 

from collecting data to knowledge 

transfer is ensured. It was due to PAR's 

orientation to inquiry rather than a 

strict methodology (Hervé et al., 2023). 
During two weeks, the participants 

gathered their photos. They thought, 

remembered, reflected, and finally 

determined the memories they wanted 

to share and visualized them. Two days 

before presenting, all participants 

deployed 30 photos to researchers, 

even though some changed the photos 

at the last minute. 

FGDs are conducted three times: all 

participants are in the first FGD, seven 

informants are in the second, and seven 

are in the third. In total, 30 photos are 

shared with a broader audience. As 

explained previously, the first FGD 

sought to synchronize among 

participants. The following study 

https://ejournal.uinsaizu.ac.id/index.php/komunika/issue/view/617


40 KOMUNIKA: Jurnal Dakwah dan Komunikasi − Vol 20, No. 1 (2026) 

Sih Natalia Sukmi, Dian Novita Kristiyani 

 

involved more than 50 audiences 

(students, artists, and young 

audiences), and the informants shared 

their memories about Salatiga. The 

presentations continued with a 

question-and-answer session, 

providing participants with feedback. 

The storytelling became the discussion 

style to dismiss the strict and clumsy 

relations among participants. 

c. Interview. It is intended to deepen the 

photos' interpretations from 

informants. It confirmed the data's 

meaning to avoid misreading by the 

researcher. 

After collecting data, the researchers 

conducted a verbatim translation and 

analyzed the photo's interpretation of 15 

informants and all FGD participants' 

comments to answer the research 

questions. 

 This article emphasizes examining how 

photovoice contributes to inclusive research 

in which full participation is the spirit of the 

approach. It points to the active 

participation of the disabled group over 

normalcy and decreasing exclusion from 

mainstream social settings. As a result, the 

SWOT (Strengths Weaknesses 

Opportunities Threats) is used to analyze it. 

Albert Humphrey initiated it in 1960 and 

1970 to evaluate the research or project for 

decision-making purposes (Sasoko & 

Mahrudi, 2023). This research is intended to 

demonstrate alternative methods in social 

science research developments. The 

following figure describes the workflow of 

the photovoice method. 

 

Results and Analysis 

This analysis aims to determine the 

contribution of the photovoice method to 

inclusive research. In particular, this 

investigation focuses on how photovoice 

facilitates the exploration of collective 

memories related to urban space among 

young people in Salatiga. The SWOT analysis 

serves as a framework to evaluate the 

research process. This approach assesses 

strengths, weaknesses, opportunities, and 

threats in applying photovoice within the 

inclusive research paradigm. 

Table 2. SWOT Analysis 

Strength Weakness Opportunity Threat 

• Inclusive 
• Reflective 
• Participative 
• Holistic 

involvement 
• Exploring 

personal 
interpretation 
and experience 

• Extra effort to 
explain the 
photovoice concept 

• The challenge of 
determining the 
topic and photo 
framing from the 
complexity of the 
issue 

• The challenge is to 
find the 
connectedness 
between photos and 
informants 

• There is no 
consistent way of 
analyzing photovoice 
data 

• Historical and 
cultural 
documentation 

• Raising collective 
awareness 

• Potential for 
digitization and 
dissemination of 
cultural history 

• Research and 
education media 

• Provides space for 
participant creativity 

• Technological 
advancement 

• Not all 
participants 
have 
photography 
skills 

• Multiple 
interpretatio
ns 
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Photovoice enables participants to 

examine the concepts of space and memory 

through photographic images, visual 

representations, and narrative accounts. 

This method enriches the interpretation of 

urban space by illuminating the value of 

both material and non-material memories. 

It analyzes how participants' relationships 

with symbols, identity, place, and the 

freedom to construct city memories are 

shaped through their interactions with 

specific spatial contexts. Furthermore, 

Lefebvre (Herndl, 1991) identifies that this 

approach initiates critical discussions 

regarding the interconnections of symbols, 

identity, space, and freedom realized 

through social interaction. The research 

process facilitates visual expression and 

encourages participants to narrate their 

unique experiences and viewpoints 

concerning memory and space. Photovoice 

also strengthens participants' active roles in 

reconstructing individual and collective 

memories within the research context.  

Strength 

Inclusivity represents a primary 

strength of the photovoice method. For 

example, Subject 6, a young woman 

passionate about tattoos, has experienced 

rejection from her family, neighbors, and 

community. Social norms in Indonesia often 

associate negative stigma with women who 

have tattoos, rendering such identities 

taboo. Subject 6 stated, "I feel like trash! 

Even though a tattoo means memories I 

archive in my body." She shared a 

photograph of her important tattoo (see 

Figure 2), which resonated deeply with 

other participants and elicited a collective 

emotional response. Her narrative, 

presented through photovoice, enabled her 

experiences to be recognized and validated 

within the group. Subject 6's experience is 

not unique. Several studies support the 

existence of social exclusion and stigma 

directed at tattooed women in Indonesian 

society (Akib & Ibrahim, 2016; Siregar, 

2023; Yasim & Candraningrum, 2019).  

In this research, Subject 6 explained 

how Salatiga has offered her a space to be 

herself. She has more confidence to live 

within a community that accepts her. She 

argued that, albeit a small city, Salatiga has 

open-minded people (Warne, Snyder, & 

Gillander Gådin, 2013). It is confirmed that 

active involvement means we must 

participate to make it real. Thus, people are 

treated as citizen members rather than a 

minority group.  

 
Figure 2. Subject 6 and Tattoo 

Subject 11 is a member of Sahabat Tuli, 

the deaf community in Salatiga, which has 

initiated multiple activities to campaign for 

equality for disabled people. She shared 

about the exclusion experience because of 

her deafness. Her life was challenging 

because there was less support for 

infrastructure and social interactions. She 

only has limited friends with whom she 

interacts.  

Subject 11 delivered a photo of "Kafe 

Hening." It is a coffee shop managed by the 

deaf community in Salatiga. They have 

served all consumers by ASL (American Sign 

Language) or a natural language for deaf 

groups, with similar functions to spoken 

language. To order the foods and beverages, 

the consumers need to ASL through the 

small guide pasted on the wall.  

Implicitly, the photo not only talks 

about "Kafe Hening" but also represents 

their willingness to be recognized like 

others. She said firmly that they (the deaf 

group) do not favor being excluded. She 

stated, "We are not stupid; we are just deaf; 

it is different. She also needs to 
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communicate, discuss, and contribute to 

society." 

During the presentation of her photos, 

she was helped by a sign language 

interpreter. She sat equally with other 

informants and received many questions 

from FGD participants. In the interview, she 

confirmed that she was delighted with the 

participant's enthusiasm and how this 

research encouraged her confidence to be 

equal with others.  

Photos helped Subject 11 depict the 

ideas that benefited her and the audience. It 

could be a medium to communicate through 

visualization, meaning the imagination and 

the audience's interpretations are more 

decadent. On the other hand, it stimulated 

researchers to foster dynamic discussions 

that bestow inclusivity for various 

backgrounds. 

 
Figure 3. Kafe Hening 

Reflective is another strength of 

photovoice. Boyd & Fales (1983) denote 

reflection as constructing and elucidating 

the meaning of present and past 

experiences. It concerns experiential 

learning that, unconsciously or with self-

awareness, drives participants to interpret 

the cities for their lives. The single interview 

and the first group discussion introduced 

the participants to deepening and engaging 

in the research topics. Some young 

community leaders have triggered the city 

with many activities. However, this 

prompted them to rethink personal 

perception, which differs from collective 

activities. It precisely attempts to discover 

the reason for their decision-making 

consciousness in community movements. 

The participants are requested to think 

about how Salatiga resonates in their lives.  

Data collection involves taking or 

hunting old or new photos regarding the 

research topic. It was interesting that one 

topic could produce multifarious frames or 

points of view. Even though participants had 

time and freedom to determine which 

photos represented their memories, they 

confessed that it was difficult to choose 

them. They desired to share more stories 

instead of two photos. 

 

 

 

 

 

 

 

 

 

 

Figure 4. Hidden Space  

Figure 4. Subject 11 shared a photo 

(Figure 4) explaining his search for 

freedom. He feels his family could not 

answer his curiosities about several 

ideologies that disturbed his mind. Hence, 

this photo tells how he met, discussed, and 

debated what freedom is for, learning 

societal beliefs and principles. Subject 12 

acquired personal values through social 

interactions in a location often perceived by 

others as unsuitable for socializing. Despite 

prevailing societal views, this environment 

contributed significantly to his intellectual 

development and capacity for critical 

thinking. Subject 12 has established and 

manages a zine community that fosters 

collaboration among individuals with 

diverse interests. 

Participation is also considered to be 

the main strength of photovoice. Brechin 

assumed there is a tendency for an 

imbalance of power in research about 
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people. Researchers usually tend to control. 

However, it shifted when the researchers 

adopted participatory research because of 

one principle in which participants have 

power as well as the researchers. 

Since the initial identification stage, the 

researchers considered inclusivity. Subject 

12’s story aligns with the research about 

youth in Southeast Baltimore, in which the 

salient community (little money, power, or 

status) could communicate issues via group 

discussion of photographs (Strack, Magill, & 

McDonagh, 2004). Therefore, photos are 

regarded as a medium for all participants, 

including disabled people, to share their 

thoughts, feelings, and experiences about 

Salatiga's memories. Informants shared 

photos of the old buildings, graffiti or 

murals, the crossroads, and the former 

house and dining table. It represents human 

relations, hospitality, and social issues 

related to city transformations. They 

compared cities in the past and present that 

triggered their idea for the future. The 

photo has the power to be accessible and 

comprehensible (Hidayah et al., 2020). It 

means a photo can explain a thousand 

words or stories due to its multi-

interpretative nature. 

Due to seeking personal sense, this 

method has a strength in building the 

emotional involvement of participants as 

well. During the discussion, some 

participants responded to the stories from 

informants by conveying their experiences, 

like Paska (a student from the eastern part 

of Indonesia), who told how she adapted to 

cultural distinctions. Subject 9 (a student) is 

touched by how Subject 11 struggled as a 

deaf person with his appreciation because it 

is new information for him. He promised to 

visit Kafe Hening and learn more about ASL. 

This method has been demonstrated to 

elicit profound emotional engagement from 

interviewees and participants alike, 

fostering the development of shared 

memories. There are multiple 

interpretations about the meaning of 

community (McIntyre, 2003). The term 

"community" in this article deals with the 

context of collective experience and human 

relations rather than a geographical point of 

view. For disabled people, photos help them 

go beyond their boundaries in expressing 

themselves. 

Employing photovoice was further 

strengthened by how informants reflect on 

their personal and collective experiences, 

offering a multifaceted perspective on the 

city and the memories of young people. For 

instance, the collective experience of 

women in Belfast, Northern Ireland, is that 

they share their feelings and emotional 

experiences through images (McIntyre, 

2003). 

Weakness 

The first weakness of the photovoice 

method is the extra effort to explain the 

concept. The main objective of the 

photovoice method is to offer identity, 

document, and analyze live issues within 

diverse paradigms (Switzer, 2019). So, the 

orientation of the image collection 

demonstrated a co-constructed experience 

rather than a photo contest. Nonetheless, 

the participants are more concerned with 

the photo's quality than the story. This 

method does not demand a photo's 

aesthetic beauty, but the photo's function as 

a medium to explain the informant's 

thoughts. Therefore, aligning perception in 

each stage was crucial.  

Capturing memory is the second 

challenge. A photographic image is visual 

information produced by writing with light 

(Bernier, 2005; Torallba, 2014). Using 

photography to capture invisible objects is 

debatable during the first FGD. Thus, the 

consciousness of a creative and often 

imaginative process is critical (Switzer, 

2019). For example, Salatiga's memory of 

coolness brings a calm atmosphere. 

Informants found it complicated to visualize 

these memories. So, for some narratives, 

photos really complement them. Previously, 

Subject 11 would have a picture of a senior 
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high school; however, urban development 

has changed the buildings to other 

functions. As a result, she captured the 

present object to elucidate the memories. 

Collective urban memory is a broad 

topic. The diversity of perspectives and 

spatial interpretations of informants' 

personal experiences is both a wealth and a 

weakness. It makes it difficult for 

researchers to find common threads within 

the diversity and complexity of more or less 

subjective issues. Furthermore, there is no 

consistent method for analyzing photovoice 

data. Some researchers (e.g., Tsang, 2020) 

stated the difficulty in erasing the 

interpretation between researchers and 

participants' distortion in analyzing photos. 

Therefore, several FGSs and personal 

approaches to narrating the photos were 

repeatedly conducted. 

Opportunities 

The Photovoice method offers the 

opportunity to preserve urban or 

community knowledge. The study of 

American Indian tribal members 

documented the water and health 

reservation of indigenous knowledge and 

beliefs through photo-visual (Mitchell, 

2018). It demonstrated the 

acknowledgment of possession of 

knowledge without exception. The study 

about Salatiga's collective memory recorded 

the younger generation's knowledge. 

Inviting disabled people to participate fully 

through an appropriate method could 

reduce the barrier of insufficient 

opportunities. It underpins “Nothing about 

us without us” (Hogan, Jain, Peiris-John, & 

Ameratunga, 2020). 

In practice, this method can also be a 

trigger for developing collective awareness 

and social identity in the broader media. A 

sense of belonging is fertilized by feeling 

valued and eager to contribute as a member 

of the city (Strack, 2004). Through photos, 

the disabled participants could share their 

ideas about cities' development and its 

impact from their point of view, e.g., lack of 

accessibility for their independence. 

Research by Zaini et al. (2024) proved that 

(social) media provides equitable public 

services in Kudus Regency.  

Challenge 

The current technological advancement 

can be a chance to implement this method. 

According to Felten (2008), the new 

"pictorial turn" era puts image into the 

center of communication and meaning-

making. Nonetheless, visual cognition and 

perception require a skill. The study of the 

physical processes shows that "seeing is not 

simply a process of passive reception of 

stimuli but also involves active construction 

of meaning" (Felten, 2018). Hence, the 

typical diversity of informants in this 

research required varied approaches. In the 

process, the researcher overcame it by 

repeatedly approaching them personally. 

Inviting a sign language translator was also 

one of the solutions. Teaching visual literacy 

could improve the skills of making and 

interpreting visual meaning in the future. 

 

Discussion 

Research involving women with 

disabilities in Australia has demonstrated 

that photographs can serve as effective 

media to foster appreciation for disabled 

women, as they reduce negative societal 

attitudes and harmful behaviors 

(Macdonald, Dew, Fisher, & Boydell, 2023). 

These individuals claim their space through 

photographs, enabling them to 

communicate identity on equal terms. 

Walmsley and Johnson have further 

emphasized the importance of inclusive 

research approaches to improve the quality 

of life for disabled people. Their guidelines 

advocate for the consideration and 

representation of their needs from their 

own perspectives and the provision of 

respectful treatment within the research 

community. 
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1. Providing access and representing 

their views and experiences 

The informant from the disabled group 

expressed her appreciation that she was not 

“excluded” in the focus group discussion. 

Subject 11 was given the same time and 

space to explain her memories and thoughts 

about her photo. With the help of a sign 

language interpreter, she sat on the same 

panel as the other informants. It proves that 

visuals can be a medium to express 

memories, ideas, and even hopes of 

someone who captures social reality in 

silence.  

The photo of “the silent coffee shop” 

from the Sahabat Tuli community aroused 

FGD participants with many questions 

about how disabled groups interpret space. 

The photo sparked the imagination and 

interpretation of how disabled people live in 

an uncomfortable situation, lonely and 

pitied. They rejected those and encouraged 

more people to learn sign language. "I am 

not stupid, I just cannot hear," she said. 

Using a photo, she explained her experience. 

Visual images also help tell stories. The 

photo of the tattooed arm was a visual 

medium that assisted in explaining her 

ideas and memories. She admitted that she 

was not a good storyteller. Similarly, one 

informant (a traditional artist) chose a 

photo about Noknik, a traditional art that 

once flourished in Salatiga. At first, when 

asked to be an informant, he refused for the 

same reason. Photos became a tool that 

made it easier for them. He narrated stories 

and even sparked a dialogue about an 

endangered artwork. Photos help them 

capture and record moments. It aligns with 

Emile Zola, referenced by Sontag in (Ketelle, 

2010), who asserts, "in my opinion, no one 

can claim to have truly seen something until 

he has photographed it". Loxley (2023) adds 

that photography should reinforce 

assumptions about people and places, and 

can also be used to understand other 

worlds.  

2. Reflecting that research should 

respect the backgrounds and 

conditions of individuals or groups 

In Indonesia, people with disabilities 

are regulated by Law No. 8 of 2016. 

According to article 24 of the Law, states 

that persons with disabilities have the right 

to expression, communication, and 

information, which includes the rights to: a) 

have freedom of expression and opinion, b) 

obtain information and communicate 

through accessible media, and c) use and 

obtain information and communication 

facilities in the form of sign language, 

braille, and augmentative communication in 

pure interaction.  

In inclusive research, equality is critical, 

including access to living space within the 

city, which is the right of all citizens. The 

design should be built around the needs of 

the individuals and communities within it 

(Crabb, Clarke, Alwaer, Heron, & Laing, 

2019; Itair, Shahrour, & Hijazi, 2023; Uin et 

al., 2024). Understanding community 

perceptions is essential and should be 

integrated into the decision-making process. 

This perspective recognizes that every 

segment of society possesses the capacity to 

contribute to the collective transformation 

of space for the greater good. Including 

young people from diverse backgrounds, 

including individuals with disabilities, 

exemplifies the principle of equality that 

this research seeks to advance.  

 

Conclusion 

A critical analysis of the application of 

photovoice in this research supports the 

conclusion that the method enables 

participatory and inclusive inquiry. 

Photovoice provides opportunities for 

community members to contribute to the 

construction of knowledge meaningfully 

and to participate in decision-making 

processes. This participatory approach is 

particularly valuable in research settings 

where the inclusion of diverse perspectives 

is essential. Although the research 
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highlights limitations and challenges in 

employing the photovoice method, the 

findings underscore its substantial 

strengths and potential. Photography is an 

accessible and effective medium, allowing 

individuals from various social backgrounds 

to engage in research. Furthermore, 

technological advances have expanded the 

possibilities for utilizing photovoice, 

reinforcing its relevance and applicability in 

contemporary research contexts. This 

evidence demonstrates that photovoice is a 

robust and innovative method suitable for 

fostering inclusivity and collaboration in 

knowledge production, especially within the 

evolving landscape of social science 

research. 

 

References 

 Adom, D. (2019). The place and voice of 

local people, culture, and traditions: A 

catalyst for ecotourism development in 

rural communities in Ghana. Scientific 

African, 6. 

https://doi.org/10.1016/j.sciaf.2019.e

00184 

Akib, I., & Ibrahim, M. (2016). Journal of 

Equilibrium. Fenomena Sosial Pilihan 

Hidup Tidak Menikah Wanita Karier, 

III(1), 1–10. 

Anwar, M. R., Liu, D. L., Macadam, I., & Kelly, 

G. (2013). Adapting agriculture to 

climate change: A review. Theoretical 

and Applied Climatology, 113(1–2), 

225–245. 

https://doi.org/10.1007/s00704-012-

0780-1 

Billings, J. R. (2000). Community 

development: A critical review of 

approaches to evaluation. Journal of 

Advanced Nursing, 31(2), 472–480. 

https://doi.org/10.1046/j.1365-

2648.2000.01278.x 

Boyd, E. M., & Fales, A. W. (1983). Reflective 

Learning: Key to Learning from 

Experience. Journal of Humanistic 

Psychology, 23 No. 2, 99–117. 

Chambers, R. (1994). Participatory rural 

appraisal (PRA): Challenges, potentials, 

and paradigm. World Development, 

22(10), 1437–1454. 

https://doi.org/10.1016/0305-

750X(94)90030-2 

Chen, Y., Yoo, S., & Hwang, J. (2017). Fuzzy 

Multiple Criteria Decision-Making 

Assessment of Urban Conservation in 

Historic Districts: Case Study of 

Wenming Historic Block in Kunming 

City, China. Journal of Urban Planning 

and Development, 143(1). 

https://doi.org/10.1061/(ASCE)UP.19

43-5444.0000334 

Confino, A. (1997). Alon Confino-

Collective_Memory_and_Cultural_Histor

y_P.pdf. 102, 1386–1403. 

Cornwall, A., & Jewkes, R. (1995). What is 

participatory research? Social Science 

and Medicine, 41(12), 1667–1676. 

https://doi.org/10.1016/0277-

9536(95)00127-S 

Crabb, M., Clarke, D., Alwaer, H., Heron, M., 

& Laing, R. (2019). Inclusive Design for 

Immersive Spaces. Design Journal, 

22(sup1), 2105–2118. 

https://doi.org/10.1080/14606925.20

19.1594934 

Damico, L. H. (1994). Beyond Methodology. 

In International Studies in Philosophy 

(Vol. 26, Issue 1, pp. 113–114). 

https://doi.org/10.5840/intstudphil19

9426140 

de Saint-Laurent, C. (2018). Memory Acts: A 

Theory for the Study of Collective 

Memory in Everyday Life. Journal of 

Constructivist Psychology, 31(2), 148–

162. 

https://doi.org/10.1080/10720537.20

16.1271375 

Douglas, H. (2012). Visual Sociology. 

Routledge. 

https://doi.org/https://doi.org/10.43

24/9780203872673 

Dwiyanto, D. (2021). Metode Kualitatif: 

Penerapannya Dalam Penelitian. 0, 1–7. 

https://ejournal.uinsaizu.ac.id/index.php/komunika/issue/view/617


Photovoice: An Alternative Method for Inclusive Research in … 

 

41 KOMUNIKA: Jurnal Dakwah dan Komunikasi − Vol 20, No. 1 (2026) 

 

Forlin, C. (2013). Changing Paradigms and 

Future Directions for Implementing 

Inclusive Education in Developing 

Countries. Asian Journal of Inclusive 

Education, 1(2), 19–31. 

https://doi.org/10.59595/ajie.01.2.3 

García Iriarte, E., Díaz Garolera, G., Salmon, 

N., Donohoe, B., Singleton, G., Murray, 

L., Dillon, M., Burke, C., Leddin, N., 

Sullivan, M., & Spelman, M. (2023). 

How we work: reflecting on ten years 

of inclusive research. Disability and 

Society, 38(2), 205–227. 

https://doi.org/10.1080/09687599.20

21.1907546 

Griffiths, M. (2009). Edinburgh Research 

Explorer Critical Approaches in 

Qualitative Educational Research: The 

Relation of Some Theoretical and 

Methodological Approaches to These 

Issues. Tne . 

Hergenrather, K. C., Rhodes, S. D., Cowan, C. 

A., Bardhoshi, G., & Pula, S. (2009). 

Photovoice as community-based 

participatory research: A qualitative 

review. American Journal of Health 

Behavior, 33(6), 686–698. 

https://doi.org/10.5993/AJHB.33.6.6 

Herndl, C. G. (1991). Writing Ethnography: 

Representation, Rhetoric, and 

Institutional Practices. In College 

English (Vol. 53, Issue 3). 

https://doi.org/10.2307/378107 

Hernon, P., & Schwartz, C. (2016). Collective 

memory. In Library and Information 

Science Research (Vol. 38, Issue 3). 

https://doi.org/10.1016/j.lisr.2016.08.

010 

Hervé, C., Laneuville, P., & Lapointe, L. 

(2023). Participatory action research 

with Inuit societies: A scoping review. 

Polar Record, 59(1–2). 

https://doi.org/10.1017/S003224742

3000128 

Hidayah, H., Sarwoprasodjo, S., & Matindas, 

K. (2020). Photovoice as a 

Participatory Extension Approaches 

Method in Expressing Youth Views of 

Agricultural Work. Jurnal Penyuluhan, 

16(2), 303–322. 

https://doi.org/10.25015/162020317

73 

Hinden, B. (2005). Participatory Community 

Research: Theories and Methods in 

Action. Psychiatric Services, 56(10), 

1320-a-1321. 

https://doi.org/10.1176/appi.ps.56.10

.1320-a 

Hogan, A., Jain, N. R., Peiris-John, R., & 

Ameratunga, S. (2020). Disabled people 

say, 'Nothing about us without us.' 

Clinical Teacher, 17(1), 70–75. 

https://doi.org/10.1111/tct.13022 

Holtorf, C. (2016). Archaeology Is a Brand! 

In Archaeology Is a Brand! 

https://doi.org/10.4324/9781315434

094 

Huang, Q. (2019). Brief Research on City 

Identity Crisis and Causes of 

Small/Medium-Sized Cities in China. 

Asian Journal of Social Science Studies, 

4(3), 10. 

https://doi.org/10.20849/ajsss.v4i3.6

35 

Itair, M., Shahrour, I., & Hijazi, I. (2023). The 

Use of the Smart Technology for 

Creating an Inclusive Urban Public 

Space. Smart Cities, 6(5), 2484–2498. 

https://doi.org/10.3390/smartcities60

50112 

Jones, C., & Svejenova, S. (2017). The 

architecture of city identities: A 

multimodal study of Barcelona and 

Boston. Research in the Sociology of 

Organizations, 54B(January 2017), 

203–234. 

https://doi.org/10.1108/S0733-

558X2017000054B007 

Kansteiner, W. (2002). Finding meaning in 

memory: A methodological critique of 

collective memory studies. History and  

Theory, 41(2), 179–197. 

https://doi.org/10.1111/0018-

2656.00198 

https://ejournal.uinsaizu.ac.id/index.php/komunika/issue/view/617
https://doi.org/10.1111/0018-2656.00198
https://doi.org/10.1111/0018-2656.00198


42 KOMUNIKA: Jurnal Dakwah dan Komunikasi − Vol 20, No. 1 (2026) 

Sih Natalia Sukmi, Dian Novita Kristiyani 

 

Kathleen, A., & Macdonald, D. (2012). 

Research methods in physical education 

and youth sport. Research Methods in 

Physical Education and Youth Sport. 

https://doi.org/10.4324/9780203807

170 

Kong, L., & Law, L. (2002). Introduction: 

Contested landscapes, Asian cities. 

Urban Studies, 39(9), 1503–1512. 

https://doi.org/10.1080/0042098022

0151628 

Macdonald, D., Dew, A., Fisher, K. R., & 

Boydell, K. M. (2023). Claiming space: 

photovoice, identity, inclusion and the 

work of disability. Disability and 

Society, 38(1), 98–126. 

https://doi.org/10.1080/09687599.20

21.1925525 

McIntyre, A. (2003). Through the eyes of 

women: Photovoice and participatory 

research as tools for reimagining place. 

Gender, Place and Culture, 10(1), 47–

66. 

https://doi.org/10.1080/0966369032

000052658 

Strack, R. W., Magill, C., & McDonagh, K. 

(2004). Engaging youth through 

photovoice. Health Promotion Practice, 

5(1), 49–58. 

https://doi.org/10.1177/1524839903

258015 

Warne, M., Snyder, K., & Gillander Gådin, K. 

(2013). Photovoice: An opportunity 

and challenge for students’ genuine 

participation. Health Promotion 

International, 28(3), 299–310. 

https://doi.org/10.1093/heapro/das0

11 

Lestariningsih, S., Nirawati, M. A., & 

Hardiana, A. (2020). Konsep Penyajian 

dan Penataan Koleksi Pada Museum 

Sejarah Kota Salatiga. Jurnal Senthong, 

3(1), 92–103. 

Lewis, J. (2015). Preserving and maintaining 

the concept of Letchworth Garden City. 

Planing Perspectives, 30(1), 153–163. 

https://doi.org/10.1080/02665433.20

14.971127 

Loxley, A. (2023). ESRC National Center for 

Research Methods Review Paper: 

Introducing Visual Methods, Andrew 

Loxley, Trinity College, University of 

Dublin, Eire. October 2008. 

Lyons, A., Gísladóttir, J., & Kokorsch, M. 

(2024). Using photovoice to investigate 

the impact of place attachment on 

community resilience in Iceland. 

Disaster Prevention and Management, 

97229. https://doi.org/10.1108/DPM-

01-2024-0030 

Macdonald, D., Dew, A., Fisher, K. R., & 

Boydell, K. M. (2023). Claiming space: 

photovoice, identity, inclusion and the 

work of disability. Disability and 

Society, 38(1), 98–126. 

https://doi.org/10.1080/09687599.20

21.1925525 

McIntyre, A. (2003). Through the eyes of 

women: Photovoice and participatory 

research as tools for reimagining place. 

Gender, Place and Culture, 10(1), 47–

66. 

https://doi.org/10.1080/0966369032

000052658 

McKoy, D. L., Eppley, A., & Buss, S. (2021). 

Planning Cities with Young People and 

Schools: Forging Justice, Generating 

Joy. In Planning Cities with Young 

People and Schools: Forging Justice, 

Generating Joy (Issue October 2021). 

https://doi.org/10.4324/9781003141

778 

Merriman, N. (2004). Public archaeology. In 

Public Archaeology. 

https://doi.org/10.4324/9780203646

052 

Moriña, A. (2017). Inclusive education in 

higher education: challenges and 

opportunities. European Journal of 

Special Needs Education, 32(1), 3–17. 

https://doi.org/10.1080/08856257.20

16.1254964 

https://ejournal.uinsaizu.ac.id/index.php/komunika/issue/view/617


Photovoice: An Alternative Method for Inclusive Research in … 

 

43 KOMUNIKA: Jurnal Dakwah dan Komunikasi − Vol 20, No. 1 (2026) 

 

Nind, M., & Vinha, H. (2014). Doing research 

inclusively: Bridges to multiple 

possibilities in inclusive research. 

British Journal of Learning Disabilities, 

42(2), 102–109. 

https://doi.org/10.1111/bld.12013 

O’ Malley, L., & Munsell, S. (2020). 

Photovoice: An innovative qualitative 

method in research and classroom 

teaching. Educational Research: Theory 

and Practice, 31(1), 26–32. 

Podmore, C. (1985). Understanding new 

media. Telecommunications Policy, 

9(2), 172–173. 

https://doi.org/10.1016/0308-

5961(85)90042-4 

Puchala, D. J. (1984). The integration 

theorists and the study of international 

relations. The Global Agenda: Issues and 

Perspectives, 198–215. 

Repeva, A., & Adjidé, N. (2020). The 

challenge of inclusive cities. E3S Web of 

Conferences, 157, 1–11. 

https://doi.org/10.1051/e3sconf/202

015703009 

Rifkin, S. B. (2014). Examining the links 

between community participation and 

health outcomes: A review of the 

literature. Health Policy and Planning, 

29, ii98–ii106. 

https://doi.org/10.1093/heapol/czu0

76 

Rißler, G., Köpfer, A., & Buchner, T. (2023). 

Space, Education, and Inclusion: 

Interdisciplinary Approaches. In Space, 

Education, and Inclusion: 

Interdisciplinary Approaches. 

https://doi.org/10.4324/9781003313

014 

Robertson, M. (2012). Measurement and 

alienation: Making a world of 

ecosystem services. Transactions of the 

Institute of British Geographers, 37(3), 

386–401. 

https://doi.org/10.1111/j.1475-

5661.2011.00476.x 

Sasoko, D. M., & Mahrudi, I. (2023). Teknik 

Analisis SWOT Dalam Sebuah 

Perencanaan Kegiatan. Jurnal 

Perspektif-Jayabaya Journal of Public 

Administration, 22(1), 8–19. 

Siregar, B. (2023). Citra Diri dan Tato: 

Fenomena Perempuan Bertato di Kota 

Metropolitan Jakarta. Avant Garde, 

11(1), 114. 

https://doi.org/10.36080/ag.v11i1.23

24 

Strack, R. W., Magill, C., & McDonagh, K. 

(2004). Engaging youth through 

photovoice. Health Promotion Practice, 

5(1), 49–58. 

https://doi.org/10.1177/1524839903

258015 

Sutton-Brown, C. A. (2014). Photovoice: A 

Methodological Guide. Photography 

and Culture, 7(2), 169–185. 

https://doi.org/10.2752/175145214X

13999922103165 

Uditsky, B. (1993). Natural pathways to 

friendships. Friendships and community 

connections between people with and 

without developmental disabilities, 85-

96. 

Uin, P., Aji, S., Idris, M., Uin, P., Aji, S., & Idris, 

M. (2024). Aksesibilitas untuk 

TemanTuli di Ruang Publik Fitri 

Handayani Pascasarjana UIN Sultan Aji 

Muhammad Idris , Indonesia 

Muhammad Tahir Abstrak disabilitas 

khususnya Teman Tuli . Sekaligus 

sebagai evaluasi untuk mengukur 

sejauh apa inklusifitas tersebut , da. 

18(4), 2398–2411. 

Veasna, S., Wu, W.-Y., & Huang, C.-H. (2013). 

The impact of destination source 

credibility on destination satisfaction: 

The mediating effects of destination 

attachment and destination image. 

Tourism Management, 36, 511–526. 

https://doi.org/10.1016/j.tourman.20

12.09.007 

Walmsley, J., Strnadová, I., & Johnson, K. 

(2018). The added value of inclusive 

https://ejournal.uinsaizu.ac.id/index.php/komunika/issue/view/617
https://doi.org/10.2752/175145214X13999922103165
https://doi.org/10.2752/175145214X13999922103165


44 KOMUNIKA: Jurnal Dakwah dan Komunikasi − Vol 20, No. 1 (2026) 

Sih Natalia Sukmi, Dian Novita Kristiyani 

 

research. Journal of Applied Research in 

Intellectual Disabilities, 31(5), 751–759. 

https://doi.org/10.1111/jar.12431 

Wang, C., & Burris, M. A. (1997). Photovoice: 

Concept, Methodology, and Use for 

Participatory Needs Assessment. 

Health Education & Behavior, 24 (3), 

369–387. 

Warne, M., Snyder, K., & Gillander Gådin, K. 

(2013). Photovoice: An opportunity 

and challenge for students’ genuine 

participation. Health Promotion 

International, 28(3), 299–310. 

https://doi.org/10.1093/heapro/das0

11 

Yasim, C. R., & Candraningrum, D. A. (2019). 

Makna Citra Diri Perempuan Bertato 

yang Berhijab. Koneksi, 3(1), 82. 

https://doi.org/10.24912/kn.v3i1.614

9 

Zaini, A., Qodarsasi, U., & Fawwaz, M. 

(2024). Articulating the Interests of 

Disability Groups: Utilization of Social 

Media in Kudus Regency, Indonesia. 

Jurnal Dakwah dan Komunikasi, 18(2), 

2548–9496. 

https://doi.org/10.24090.komunika.v1

8i2.10951 

 

 

 

https://ejournal.uinsaizu.ac.id/index.php/komunika/issue/view/617

