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Abstract: Technological progress is indeed a necessity. However, the sophistication of 
existing technology is unfortunately not accompanied by the maturity of its users, 
especially students. Use ChatGPT in every task. Thus causing a decrease in creativity and 
a lack of originality in the work. The research method used is qualitative descriptive. Data 
were collected using participatory observation techniques, in-depth interviews, 
documentation, and focus group discussions. The results showed that the negative impact 
of using ChatGPT is over-reliance, which causes students to be unable to think critically, 
lack problem-solving skills, have decreased social interaction, and are vulnerable to 
receiving information bias. The treatment for students who are already addicted to using 
ChatGPT includes recognizing the signs of addiction that arise, collaborating with 
professional experts such as psychologists or counselors, training students to think 
critically and independently, and providing alternative activities that encourage them to 
participate in social activities. This research still needs improvement. So it needs some 
further development. These are some suggestions from this study: Investigate the 
psychological impact of students using ChatGPT, Design an Academic Curriculum by 
Collaborating with AI, and Develop an evaluation system that combines authentic tasks 
and the use of ChatGPT. 

Keywords: ChatGPT; deviation; improving behavior; student. 
 

 

A. Introduction 

ChatGPT is a generative AI (Artificial Intelligence) released in November 2022. 

Artificial intelligence uses algorithms that automatically generate new data based on 

existing data. A survey in Japan showed that 32% of college students have used ChatGPT, 
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and about 14% use ChatGPT to write reports or other assignments (Kyodo, 2023). The 

survey shows that the ease of use and accessibility of ChatGPT is such that interest in its 

use is high among students. ChatGPT can be accessed through an online platform with a 

chat-based model. This convenience provides comfort for students to complete their tasks. 

The development of technology is indeed a necessity. The main purpose of 

developing technological sophistication is to facilitate human affairs. Humans can do 

things more productively by leaving their easy tasks to technology. The birth of Artificial 

Intelligence in today's life is considered to bring extraordinary benefits. The presence of 

ChatGPT seems to be a breath of fresh air for everyone, including in the world of education, 

because it can help facilitate every job. ChatGPT provides time efficiency in completing 

human tasks. 

On the other hand, the presence of ChatGPT is believed to be a threat to humans 

because it is feared that it will replace the human work system (Iskender, 2023). With 

ChatGPT's ability to produce human work systems, including in the world of education, it 

is feared that later students or students will become dependent on completing their tasks. 

ChatGPT can do tasks that are considered complicated, though, for example, math tasks 

are generally considered difficult because they are related to calculations and numbers 

(Serdianus & Saputra, 2023). 

Previously, a professor of philosophy from Furman University in Greenville, South 

Carolina, Darren Hick, found the writing of his student writing about the 18th-century 

philosopher David Hume very good. The professor took the initiative to check the 

assignment, and the pattern of the writing structure was similar to the output of an AI 

chatbot. The result is that it turns out that both of them have similarities of up to 99.9% 

(Mitchell, 2022). It is recognized that technology can help humans find the information 

needed. For example, when someone needs information related to education in the 

classical era when searched using AI, it will undoubtedly bring up information about 

classical education, but the information conveyed does not appear specifically, and the 

source of the book obtained cannot be known credibility (Pantan, 2023). 

 The sophistication of existing technology is not accompanied by the maturity of its 

users, especially students. Students use ChatGPT in every task, thus causing a decrease in 

creativity and a lack of originality. 
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Based on the preliminary research that has been carried out, students said that 

ChatGPT was used to ask questions during the question and answer session after the 

presentation. The results of this interview show that the questions the students made 

were not purely the result of their thinking but rather the results of the robot.  

Existing research related to the ChatGPT theme includes the sophistication of 

ChatGPT and how to use it as an educational support tool  (Setiawan & Luthfiyani, 2023; 

Supriyadi, 2022; Waluyo et al., 2023), challenges of using ChatGPT in research and 

education (Faiz & Kurniawaty, 2023; Rahman & Watanobe, 2023), educational institutions 

need to create new policies to follow up on advances in ChatGPT technology to maintain 

academic integrity and prevent plagiarism (Ajevski et al., 2023; Chaudhry et al., 2023; Lo, 

2023). 

Some of the research above became the basis for this research. The similarity of the 

above studies with this study is to examine the same object, namely ChatGPT. The 

difference is that researchers examined deviant behavior carried out by students in using 

ChatGPT in the campus environment. This research aims to describe the various acts of 

deviance students commit and the impact of using ChatGPT on students. This research is 

important to determine the extent of deviant actions that have been committed by 

students so that they can be handled immediately. 

 

B. Methods 

This study used a qualitative descriptive research method. Researchers want to 

describe and analyze the phenomenon of deviant actions carried out by students using 

ChatGPT systematically (Sugiyono, 2018).  

The research approach used is phenomenology (Moelong, 2018; Schimmel, 1994). 

This research was conducted at the UIN Saifuddin Zuhri Purwokerto campus, Madrasah 

Ibtidaiyah Teacher Education study program, semester 5, class of 2021. The author chose 

the location of this research based on previous research through interviews and 

observations with students. This data is also supported by teaching experience in the 

classes we teach. We found that most students did not use Chatgpt wisely during the 

learning process. When presenting, they only read the results from ChatGPT without 

analyzing or criticizing the results they obtained through ChatGPT in more depth. As an 
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Islamic-based campus, this certainly goes against the principles of ethical values and 

communication from an Islamic perspective. If this continues, it can potentially conflict 

with Islamic and academic principles, especially those related to ethics, which could 

decrease students' communication skills directly due to dependence on only using chatgpt 

without critical support. Apart from that, of course, this also conflicts with local values 

and, in the future, will negatively impact the sustainability of these values. This research 

does not intend to avoid technological progress, but the phenomenon aims to make 

students aware that technology is only a tool that can be used while still adhering to basic 

Islamic and ethical principles. 

Researchers understand the meaning and experience of students in using ChatGPT. 

Data collection techniques used are in-depth interviews with students who use ChatGPT, 

direct observation of students who use ChatGPT, and documents in the form of 

screenshots of ChatGPT. Interview techniques were used to obtain data regarding 

students' understanding of ChatGPT, the intensity of ChatGPT use, and the purpose of 

using ChatGPT. Meanwhile, observation techniques are used to obtain data about student 

behavior when using ChatGPT. Documentation techniques are used to obtain supporting 

data regarding students' use of ChatGPT. 

Research data analysis uses interactive analysis techniques from Miles and 

Huberman. The data obtained was then reduced to extract important and appropriate data 

for the research theme. Then, it is analyzed using theory and then presented. The validity 

of the data was checked using triangulation techniques. Researchers check the truth 

between interview data and observation data to determine the correctness of the data. 

The researcher also carried out source triangulation, namely checking the correctness of 

the data from the first source with the second source.  

The data obtained can provide insights into student experiences, perceptions, and 

interactions with ChatGPT. The focus of analysis in this study is student understanding 

related to the use of ChatGPT, the challenges faced by students today, and the positive and 

negative impacts of using ChatGPT. 

 

C. Result and Discussion 

1. ChatGPT Weakness   
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ChatGPT is a product of technological sophistication. However, behind its 

convenience and advantages, there are weaknesses. First, it is unreliable. It is because 

ChatGPT only uses databases on the internet as material to answer each question, which 

may be unverified and inaccurate. ChatGPT does not have a deep understanding of the 

specific context or situation. This means these models may not respond appropriately in 

complex or ambiguous contexts. They are trained using data found on the internet, which 

may include unverified or potentially inaccurate information. Therefore, this model can 

produce unreliable responses when faced with questions that require high accuracy or 

verified information. It is important always to use ChatGPT responses with caution and 

not rely entirely on the information provided by this model. Carrying out independent 

verification through reliable sources remains important in ensuring the accuracy of the 

information received. 

Second, the answers ChatGPT generated were weak analyses. The answers 

presented by ChatGPT can differ significantly from the purpose of a task. Because ChatGPT 

only answers in general. The information ChatGPT generates is not always correct. It 

happens because there is no valid source of data or information provided. In addition, the 

data generated through ChatGPT is accurate and cannot be accounted for. 

Another problem that arises in the use of ChatGPT is pornography. Although, in 

ChatGPT, this is not deliberately looking for pornography, it is possible that 

advertisements and even pornography and gambling will appear on the internet network. 

Of course, this will be troubling if internet users do not use it wisely. Other negative 

impacts of internet use are cruelty, sadism, and fraud in gambling. It could happen because 

the internet site cannot be contained, so users of this site will find various ways to sell 

their site (Malay, 2022). 

2. Deviant Behavior of Students 

Students using ChatGPT engage in several deviant behaviors. Students using 

ChatGPT engage in several deviant behaviors. This is based on the presentation of 

interview results to students as follows. 

Setahu saya teman-teman biasa menggunakan ChatGPT saat kegiatan presentasi Bu. 
Jadi saat sesi tanya jawab itu biasanya teman-teman yang bertanya, pertaaannya itu 
hasil dari ChatGPT. Begitu pula saat menjawab pertanyaan, hasil jawaban presenter 
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juga dari ChatGPT. Kalau yang paling parah, yang saya tahu, membuat tugas makalah 
atau jurnal dengan ChatGPT (M. M., personal communication, June 5, 2023). 

[As far as I know, friends usually use ChatGPT during the presentation, ma'am. So 
during the question and answer session, friends usually use ChatGPT to ask 
questions. Likewise, when answering questions, the presenter answers are also from 
ChatGPT. The worst thing I know is making paper or journal assignments using 
ChatGPT.] 

The interview results show that students use ChatGPT in three activities. First, use 

ChatGPT to find questions in the question and answer session during the class 

presentation. The observation results also showed that during the question and answer 

session, the audience was seen asking questions while reading the writing on their 

gadgets. Students do this to get an activeness score. The questions asked to the presenter 

are not the result of his thoughts but of those asked on ChatGPT. In a Wall Street Journal 

survey of 900 executives, 92% thought soft skills were just as important as technical skills. 

The soft skills in question are communicating, thinking critically, and being curious. And 

currently, very few people have good soft skills (Ashford, 2019). 

Second, use ChatGPT to find answers in the question and answer session during the 

presentation. Students in charge of being presenters use ChatGPT to find answers to their 

questions. They use ChatGPT because the answers generated by ChatGPT are only one or 

generative. So they don't have to summarize anymore. I just read the results of the chatbot 

they wrote in ChatGPT. It's different when students use other browsers. Must summarize 

some of the articles produced by the browser. So, students think that using ChatGPT is 

more practical. The ease of obtaining answers with ChatGPT limits critical thinking and 

problem-solving skills (Rahman & Watanobe, 2023). 

Third, use ChatGPT to create article tasks. This deviation falls into the category of 

plagiarism. That is, copy the entire result from ChatGPT without paraphrasing or including 

the source. Students have high confidence in the accuracy of ChatGPT answers (Sánchez-

Ruiz et al., 2023). People who use ChatGPT outsource not only their writing but also their 

thoughts. Outsourcing critical thinking to technology is vulnerable to information 

manipulation (Chaudhry et al., 2023). 

The above deviation indicates that students' understanding of the material discussed 

is still shallow. Students who serve as presenters also do not understand the material they 

present because the material compiled is not the result of their thoughts. 
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3. Negative Impact of ChatGPT Dependency 

The use of the internet today is increasingly unstoppable. The internet makes it 

easier for everyone to access whatever they want—including, in this case, students 

completing their tasks. In addition to campus assignments, students use the internet to 

meet their needs in giving goods. Not only that, students also use the internet for 

entertainment content. However, if this continues to be left without wise direction from 

lecturers or teachers, it will have a negative impact (Saputro et al., 2023). The negative 

impact raised will reduce skills and lack of innovation, especially in later careers. The 

education curriculum in Indonesia aims to improve thinking, critical thinking, 

cooperation, and communication. Another goal is to grow and develop student potential, 

have a pancasilais character, believe in God's almighty noble character, be independent, 

mutually cooperate, and have diversity. If students depend on the ChatGPT internet, it is 

feared that the education goals expected by the Ministry of Education will not be achieved 

optimally (Dewi et al., 2021; Kemendikbudristek, 2022). 

There are some negative impacts of chatGPT dependency. The first is over-reliance. 

That is too high of trust in any answer generated by ChatGPT. Thus causing students to 

become dependent (Holland, 2023). This too-high trust is caused by the prompt display 

from chatGPT, which only displays one complete answer so that students have a high sense 

of trust and believe that every answer presented by chatGPT is the truth without checking 

first. 

Second, data bias. A weak analysis cannot be answered satisfactorily (Emenike & 

Emenike, 2023). John Searle calls this a Chinese room phenomenon. It's like a person 

trapped in a closed room with a package of Chinese characters and how to arrange them. 

Suddenly, people were asking from outside in Chinese. Only by following the guidebook 

can the trapped person answer people's questions in Chinese (Moural, 2003). The same 

happens to computer machines. AI only needs a lot of data. By itself, it will process. We 

know that anyone can write on the internet, whether a truth or a lie. AI can't detect that. 

The data generated by AI combines all data in the database with similar algorithms. It gives 

rise to information bias.  

Fundamentally, in the academic tradition, it is important to include copyright. It 

means the source obtained must be clear from where it can be accounted for. It is not found 
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when using ChatGPT. In addition, it is also necessary for someone to discuss and 

communicate something to gain a sharp understanding and analysis. If we look at 

ChatGPT, we do not know the source from where and with whom we are talking. Based on 

faith in the One God. Although researchers admit that the presence of ChatGPT helps in 

carrying out tasks, they must still wisely use it to avoid getting stuck like the above 

(Quintans-Júnior et al., 2023). 

Third, students are less critical of the data information obtained. Although students 

will obtain the information needed, this AI may misstate the information data source. So, 

if a student's digital literacy ability is low, it will automatically make the student less able 

to think critically and find the information. Therefore, in each course, lecturers should 

interact with students. The way lecturers do this can be by discussing the results of papers 

made by students. Then, lecturers can also do group work to discuss the writing results 

and should be equipped with supporting data. In the learning process, students should be 

led through teamwork and collaborate in solving these problems. In addition, lecturers 

can invite students to conduct interactive dialogues by throwing questions at students to 

foster their critical thinking. Learning can also be done by emphasizing aspects of 

knowledge, understanding, awareness, and skills that make them critical. The simulation 

could be that a lecturer directly introduces ChatGPT and its advantages by directly inviting 

students to access it through their devices. Then, the results of the ChatGPT search are 

shown to students, along with its shortcomings (Nugraha & Sufanti, 2023). 

4. Lecturer Strategy  

Lecturers are university-level educators who are tasked with developing and 

disseminating knowledge. Several strategies can be done by a lecturer in responding to 

current technological advances in the form of ChatGPT: 

First, provide students with an understanding of academic ethics. Since the first 

meeting, lecturers have emphasized the importance of adhering to academic ethics. The 

first thing lecturers do in teaching academic ethics is to provide clear steps for doing 

assignments, instilling things that can be done and not done in doing assignments. In 

welcoming this millennial 5.0 era, the internet world is increasingly competing to innovate 

in facilitating information search. Among the popular web today is Open AI through its 

creation known as Artificial Intelligence, more familiarly known as ChatGPT. Through this 



W. Purwasih & A. Sahnan, Deviant acts in the use of ChatGPT: An analytical study of student behaviour 

INSANIA : Jurnal Pemikiran Alternatif  Kependidikan Vol. 28, No. 2, July-December 2023, 235-247| 243 

search engine, users will easily find the information they want. It is also included in the 

world of academics who help them complete tasks to produce work and other needs 

(Setiawan & Luthfiyani, 2023). However, it can be understood that technological 

sophistication with the internet base and all its conveniences that should be used wisely 

has a negative impact. 

Second, review student assignments regularly. Correcting assignments regularly is 

effective in determining students' understanding of course material and the extent to 

which students apply academic ethics. After reviewing the assignment, the review results 

must also be conveyed to students. The interview results showed that some lecturers did 

not review student assignments, so students did not know where the mistakes were.  

Third, integrate digital technology into learning. Today's lecturers are very 

important to keep up with the development of digital technology. It aims to produce highly 

competitive graduates. Students today are millennials with all the sophistication of 

technology in their hands. Therefore, lecture strategies must collaborate with digital 

technology (Ausat et al., 2023; Kraugusteeliana et al., 2023).   Explaining to students 

related to academic ethics in digital media is also important to familiarize themselves so 

that students have sensitivity to academic ethics and avoid deviating.  

Critical thinking skills must be trained and familiarized to students. Critical thinking 

skills are rational and systematic thinking skills. This skill helps students understand a 

situation and provide an appropriate evaluation. This skill can be trained by asking 

students to explain the material, analyze a phenomenon, and criticize a theory.  

Suppose it is said that technology will continue to process and always develop for 

the better. Of course, this statement is true, but when will the results of ChatGPT develop? 

And how it will be generated from this virtual world. Of course, no one can guarantee its 

certainty. Regarding the development of ChatGPT in the future, no one can give a definite 

answer because ChatGPT is only a technology. Even more ironically, if students are always 

left addicted and dependent on ChatGPT to complete their tasks, then what else will they 

learn later? It is all certainly part of digital literacy and it is understood that digital literacy 

is not just good at operating digital devices and the internet. However, part of digital 

literacy skills in operating search engines on the data needed, which sources and pages 

are recognized for credibility in finding data and information on the internet as academics 
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must be critical and filter the information obtained. Then, know the ethics in quoting a 

reference by quoting by applicable scientific rules and avoid plagiarism (Arrajiv et al, 

2021; Fernanda et al., 2020). 

This article does not mean denying the presence of ChatGPT in the learning process. 

The author also acknowledges that the presence of ChatGPT helps in the learning process 

when used wisely. However, it should be understood that AI is only a tool for finding 

information and is used in the learning process. With so many tasks obtained by lecturers 

and students, ChatGPT can be one solution to completing their tasks. However, the task of 

lecturers in the learning environment has more challenges, how to keep students able to 

develop their skills and remain critical, problem-solving, and solutive. Educators must be 

able to carry out interesting learning activities to make it happen (Fadhilah & Adela, 2020). 

 

D. Conclusion 

Based on the research results explained above, it can be concluded that technological 

sophistication is necessary so that the lecturer's task is not to prohibit students from using 

ChatGPT. Instead, it applies learning strategies that sharpen students to think critically, be 

sensitive to the natural and social environment, be independent, and be creative. With the 

ultimate goal of making students wise in using ChatGPT. The main essence arena of 

technology is as a learning aid. This research is still not perfect. So it needs some further 

development. These are some suggestions from this study: Investigate the psychological 

impact of students using ChatGPT, Design an Academic Curriculum by Collaborating with 

AI, and Develop an evaluation system that combines authentic tasks and the use of 

ChatGPT. 
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