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Abstract: This paper is prepared based on the research on 18 couples of husbands and wives from 
a faculty at a state Islamic university in Yogyakarta. The research found that good communication 
between husbands and wives in household life could build family resilience and prevent divorce. This 
study used normative-sociology approach combined with the maṣlaḥah mursalah and convergence 
theories, which was further combined with the Ibnu Miskawaih and K. Hajar Dewantoro’s theories. 
The data was collected by distributing questionnaires to 18 couples of husbands and wives. The 
study found that a good communication between wives and husbands could be built through verbal 
and non-verbal communications. These verbal and non-verbal communications had the same 
strength in building a good communication, depending on the situations. There were times when it 
was more appropriate to use verbal communication, while there were also times when non-verbal 
communication was the right choice. It could, therefore, be said that communication played a crucial 
role in building family resilience. Thus, analyzed using the maṣlaḥah mursalah theory, it was not an 
exaggeration to state that building communication is a necessity for husbands and wives. It is not 
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even exaggerating to say that building a good communication is an obligation that husbands and 
wives cannot ignore.

Keywords: building communication, family resilience, verbal communication, non-verbal 
communication.

Abstrak: Tulisan ini merupakan hasil penelitian terhadap 18 suami istri dari sebuah fakultas di Universitas 
Islam Negeri di Yogyakarta. Studi ini menemukan bahwa komunikasi yang baik antara suami dan istri dalam 
kehidupan rumah tangga dapat membangun ketahanan keluarga dan mencegah perceraian. Pendekatan yang 
digunakan dalam penelitian ini adalah gabungan antara sosiologi normatif dengan teori maṣlaḥah mursalah dan 
teori konvergensi yang dipadukan dengan teori Ibnu Miskawaih dan K. Hajar Dewantoro. Metode pengumpulan 
data dilakukan dengan menyebarkan kuesioner kepada 18 suami istri. Hasil penelitian menunjukkan bahwa 
membangun komunikasi yang baik antara istri dan suami dapat dilakukan melalui komunikasi verbal dan 
non verbal. Komunikasi verbal dan nonverbal memiliki kekuatan yang sama dalam membangun komunikasi, 
tergantung dan sesuai dengan kondisi. Ada kalanya lebih tepat menggunakan komunikasi verbal, ada kalanya 
juga lebih tepat menggunakan komunikasi nonverbal. Dengan demikian, peran penting komunikasi dalam 
membangun ketahanan keluarga sudah tidak diragukan lagi. Oleh karena itu, dengan analisis maṣlaḥah 
mursalah, tidak berlebihan jika dikatakan bahwa membangun komunikasi merupakan kebutuhan suami istri. 
Bahkan tidak berlebihan jika dikatakan bahwa membangun komunikasi yang baik adalah kewajiban yang 
tidak bisa diabaikan oleh suami istri.

Kata Kunci: membangun komunikasi, ketahanan keluarga, komunikasi verbal, komunikasi non verbal.

Introduction
The strength of communication and family resilience are the two main points of discussion of 

this research. The former means the quality of communication. Meanwhile, the latter means the 
dynamic condition of a family in which a certain level of tenacity and toughness as well as physical-
material and psychological-mental-spiritual capabilities exist to allow them to live independently 
and develop themselves to live a harmonious life to increase their physical and spiritual well-beings.1 
Having explained its two main points of discussion, this study aims at explaining how the quality of 
communication can give birth to a resilient family. 

The quality of communication within a family is undoubtedly important, because one of the 
reasons for conflicts to arise in the family is the lack of good communication between spouses. Several 
media reported that several regions witness an increase in the number of domestic violence cases 
during the Coronavirus Disease 2019 (COVID-19) pandemic. Meanwhile, an increase in divorce rate 
occurs in other regions. The National Commission for Women’s (Komnas Perempuan) survey in early 
June 2020 also reveal similar facts. When people work from and stay at home, 10.3% of the survey 
respondents think that their relationship with their spouses is increasingly more tense. In fact, 80% 
of the respondents admit that there have been an increase in the violence they experienced. This 
violence is not only physical in nature, but also economically. This online survey was conducted in 
34 randomly-selected provinces, with most of its respondents being 31 to 40 years old and earning 
under IDR5 million a month. On the other hand, the Ministry of Women’s Empowerment and Child 
Protection (Kemen PPPA) warns and is aware of hidden cases of domestic violence. These cases are 
1 Article 1 paragraph (15), “Law Number 10 of 1992 concerning Demographic Development and Prosperous Family Development,” 

n.d.
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hidden since their culture and religious teachings prevent them from revealing household issues 
that will bring shame to the family. One of the reasons for the increase in violence and divorce cases, 
based on the observations of several mediators in several religious courts in the Special Region of 
Yogyakarta (DIY) when they mediate family conflict cases, is the lack of good communication between 
spouses. In fact, it is said that more than 50% of the main conflict sources are communication issues.

 As an important figure in their community and educators in front of their students, lecturers 
play a great role on people’s lives. Therefore, finding out how the communication is built by these 
lecturers in their family life is considered important, since communication has a major contribution 
to building family resilience. This article is written based on a research report on 18 married couples 
from a faculty at a state religious university in Yogyakarta. This study aims to determine the quality 
of communication built between husbands and wives in their household life. It is also expected that 
this research will shed some light on the role of communication in building family resilience and 
preventing divorce.

A lot has been written on the same or similar subject. In general, they can be grouped into three. 
The first ones are those that show the important role of communication in carrying out household 
life. The second ones explain how to build good communication among family members. The third 
ones are study findings that show how some people do not have communication within their families.

One of the writers in the first group is Muhammad Nabih Ali.2 He explains that good 
communication between family members can make the family harmonious and evade them from 
unnecessary fights and conflicts. However, good communication is not the only factor in building a 
successful family. Good communication must be built on mutual openness, mutual understanding, 
mutual concern, mutual trust and mutual commitment, sympathy and empathy. Another writer 
in this group is Valdy Prakasa Erwinda and Maulana Rezi.3 They explain the relationship between 
parental communication and family resilience (2021). Still another writer in this group is Dewi 
Rayani who suggests the importance of positive communication in a family setting.4 The final writer 
in this group is Muhammad Tariq who explains how interpersonal communication can build family 
resilience.5

For the second group, the first writer is Zena Zhafirah. In her article, which is based on her 
research on happy couples, she explains the power of verbal and non-verbal symbols as part of their 
interpersonal communication for happy couples in Bandung. These verbal and non-verbal symbols 
include such actions as supporting partner’s expectations, sparing time to be together with partners, 
being not easily suspicious of partners, hugging, kissing, always smiling at partners, and never 
refusing partner’s invitation to have sex. All of these make their marriage life happier.6 Another 

2 Muhammad Nabih Ali and M. Marovida Aziz, ““Membangun Komunikasi Keluarga Pada Pasangan Nikah Muda Sebagai Benteng 
Ketahanan Keluarga,” [Building Family Communication in Young Married Couples as a Fortress of Family Resilience] Taqnin: 
Jurnal Syariah Dan Hukum, no. 02 (2022): 169–84.

3 Valdy Prakasa Erwinda, “Hubungan Antara Komunikasi Orang Tua Dengan Ketahanan Keluarga Remaja Disabilitas Rungu,” 
[Relstionship between Parent Communication and Family Resilience of Deaf Disabled Adolescents] E-Proceeding of Management 
8, no. 4 (2021): 1–9.

4 Dewi Rayani, “Pentingnya Komunikasi Positif Dalam Lingkungan Keluarga Di Masa Pandemik Covid 19” [The Importance of 
Positive Communication within Family during the COVID-19 Pandemic] 5, no. 2 (2020): 1067–75.

5 Muhammad Thariq, “Membangun Ketahanan Keluarga Dengan Komunikasi Interpersonal, Building Family Security with 
Interpersonal Communications,” SIMBOLIKA 3, no. 1 (2017): 34–44.

6 Zena Zhafirah, “Komunikasi Antarpribadi Pasangan Suami Istri Bahagia Studi Interaksi Simbolik Pada Pasangan Suami 
Istri,” [Interpersonal Communication of Happy Married Couples: A Study on Symbolic Interaction in Married Couples] Jurnal 
Penelitian Dan Pengembangan Sains Dan Humaniora, 4, no. 2 (2020): 97–108.
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writer in this group is Fernanda Wahyu Amelia who discusses communication patterns.7 The next 
writers in the second group are Rahmawati and Muragmi Gazali who write topics on “Patterns of 
Communication in Family”.8 The last writer in the group is M. Nur Kholis Al Amin who explains the 
values that family members   must adhere to create a good communication in family life.9 

The third group has research on families that do not build communication within themselves. 
The first one is Hardsen Julsy Imanuel Najoan’s research.10 This research was conducted in Tondegesan 
II Village, Kawangkoan District, Minahasa Regency. He finds that husbands and wives in this village 
lack confidence to have a husband-wife relationship. Furthermore, there is also a lack of mutual 
understanding to build the relationship. For these reasons, the researcher suggests the need for a 
mutual understanding between husbands and wives when communicating to solve their problems. 
They need to be calmer and use persuasive communication approaches to persuade their spouses. In 
this way, it is expected that the relationship will remain harmonious even if some quarrels emerge 
in their way.

In addition to these three groups, several studies are also relevant to the object of this research. 
The first study was conducted by Liana Hutapea who found that to prevent drug abuse, no special 
time was needed for parents to communicate with their children to discuss the topic. For example, 
they could communicate it with their children while watching TV or while doing other activities. 
Emotional closeness and a sense of mutual openness are highly important for parents to build 
communication with their children. In turn, this would make what parents convey to their children 
seem less patronizing.11 The second study was carried out by Moh Muslimin and Luluk Fikri Zuhriyah 
who found that interpersonal communication and group communication could be used to build noble 
characters.12 The third study was done by Yuliana Rakhmawati. She explains that communication can 
develop emotional closeness between members in the community.13 The fourth study was conducted 
by Rika Lusri Virga and Niken Puspitasari. They explain how communication can be built to make 
it work well. This process is called Berlo’s communication model. The process starts with building a 
mindset, then it is followed by the emergence of a sense of belonging. Using the suitable media is the 

7 Fernanda Wahyu Amelia, “Fernanda Wahyu Amelia, “Pola Komunikasi Suami Istri Dual- Worker Marriages Di Kota Surabaya 
Dalam Perkembangan Pendidikan Anak (Usia 12-15 Tahun),” [The Husband-Wife Communication Pattern in Dual-Worker 
Marriages in Surabaya in Children’s (Aged 12-15 Years Old) Education Development] Jurnal Komunikasi, 2019, 1–10.

8 Rahmawati and Muragmi Gazali, “Pola Komunikasi Dalam Keluarga,” [Communication Pattern in Family] Al-Munzir 11, no. 2 
(2018): 163–81.

9 M. Nur Kholis Al Amin, “Komunikasi Sebagai Upaya Untuk Membangun Ketahanan Keluarga Dalam Kajian Teori Nilai Etik,” 
[Communication as an Attempt to Build Family Resilience in Ethical Value Theory Study] Jurnal: Al-Ahwal 11, no. 1 (2018): 
79–90.

10 Hardsen Julsy Imanuel Najoan, “Pola Komunikasi Suami Istri Dalam Menjaga Keharmonisan Keluarga Di Desa Tondegesan II 
Kecamatan Kawangkoan Kabupaten Minahasa,” [The Husband-Wife Communication Pattern in Maintaining Family Harmony 
in Tondegesan II Village, Kawangkoan Sub-district, Minahasa Regency] E-Journal “Acta Diurna 4, no. 4 (2015): 1–9.

11 Liana Hutapea, “Gaya Komunikasi Interpersonal Orangtua Dalam Mencegah Penyalahgunaan Narkoba Pada Remaja Di 
Desa Cinta Rakyat, Kecamatan Percut Sei Tuan, Kabupaten Deli Serdang,” [Parents’ Interpersonal Communication Style in 
Preventing Drug Abuse in Adolescents in Cinta Rakyat Village, Percut Sei Tuan Sub-district, Deli Serdang Regency] Al-Balagh 
1, no. 1 (2016): 126–37.

12 Moh Muslimin and Luluk Fikri Zuhriyah, “Pola Komunikasi Pengurus Asrama Dalam Membina Akhlak Santri Di Pondok 
Pesantren Darussalam Blokagung Banyuwangi,” [The Communication Pattern of Dormitory Administrators in Nurturing 
Students’ Noble Characters in Darussalam Islamic Boarding School, Blokagung Banyuwangi] Jurnal An-Nida 14, no. 1 (2022): 
47–54.

13 Yuliana Rakhmawati, “Komunikasi Fatik Komunitas Public Speaking Dalam Persuasi Kompetensi Komunikasi (Phatic 
Communication of the Public Speaking Community in Persuasion of Communication Competencies),” Profetik Jurnal Komunikasi 
12, no. 1 (2019): 74–93.
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next step and it ends with the need to verify the information received.14 The fifth study was executed 
by Rina Mariana.15 She finds that people’s knowledge in general regarding early detection of cervical 
cancer is still low. Thus, a persuasive communication strategy is needed to make them aware of 
the health program. The sixth study was carried out by Astri Dwi Andriani. While her research’s 
focus is on patients at hospitals, she suggests that, based on a number of studies, the quality of 
communication affects patient’s satisfaction, reduces patient’s doubt, increases patient’s adherence, 
reduces patient’s hospitalization, reduces the number of complaints and lawsuits to doctors and 
serves as an intermediary to make an accurate diagnosis in a patients.16 Finally, the seventh study 
was conducted by Ali Nurdin & Mufti Labib. They map a shift in social communication patterns from 
face-to-face, direct communication to internet-based and social media communications.17

This paper aims to convey the results of research that proves that good communication between 
husbands and wives could help build family resilience. Borrowing the theory of hierarchy of Islamic 
Law, this paper is at the lowest place, namely concrete legal norms (al-furu‘i, al-ahkâm al-far‘iyyah) or 
practical law, a kind of SOP in the realm of Quality Assurance. According to Syamsul Anwar’s theory 
of staging Islamic law, Islamic law can be classified into three hierarchical levels, namely:18

1. Basic principles (al-mabadi‘ al-asasiyyah) or basic values   (al-qiyam al-asasiyyah).

2. General principles (al-usul al-kulliyyah). This second ranking appears in two forms, namely; 
Rules of Islamic Law (alqawa’id al-fiqhiyyah) and Principles of Islamic Law (an-nazariyyat al-
fiqhiyyah).

3. Concrete legal norms (al-furu’, al-ahkam al-far’iyyah).

For involving 18 couples of husbands and wives, this research can be classified as field research. 
This study used normative-sociology approach, combined with the maṣlaḥah mursalah19 and 
convergence theories,20 which was further combined with Ibnu Miskawaih and K. Hajar Dewantoro’s 
theories. The data were collected by distributing questionnaires to 18 couples of husbands and 
wives. According to convergence theory, skill is a combination of innate and habitual upbringings. 
Along with the convergence theory, Ibnu Maskawaih provides two theories of the formation of 
individual personality, namely: 1. theory of behavior, which can be called innate characteristics, 

14 Rika Lusri Virga and Niken Puspitasari, “Model Komunikasi Antar Umat Beragama Di Era Digital Dalam Menciptakan 
Kerukunan Bangsa (Studi Pada Masyarakat Muslim Mayoritas – Minoritas Di Daerah Sleman-DIY Dan Sintang-KalBar),” [The 
Communication Model between Faith Followers during the Digital Era in Creating the State’s Harmony (A Study in Majority-
Minority Muslim Communities in Sleman-Jogjakarta and Sintang-West Kalimantan)] Profetik Jurnal Komunikasi 12, no. 2 (2019): 
291–308.

15 Rina Mariana, “Strategi Komunikasi Deteksi Dini Kanker Serviks Di Kota Bandung,” [Strategy of Communicating Cervical 
Cancer Early Detection in Bandung Municipality] MediaTor 12, no. 1 (2019): 1–14.

16 Astri Dwi Andriani, “Therapeutic Communication in Self-Healing Therapy,” Communicatus: Junal Ilmu Komunikasi 6, no. 2 (2022): 
233–48.

17 Ali Nurdin & Mufti Labib, “Komunikasi Sosial Generasi Milenial Di Era Industri 4.0,” [The Social Communication of Millenial 
Generation in the Industry 4.0 Era] Communicatus: Jurnal Ilmu Komunikasi 5, no. 2 (2021): 231–48.

18 Syamsul Anwar, “Teori Pertingkatan Norma Dalam Usul Fikih,” [The Theory of Norm Ranking in Ushul Fiqh] Asy-Syir‘ah: Jurnal 
Ilmu Syari‘ah Dan Hukum 50, no. 1 (2016): 141–67.

19 Djazuli and I Nurol Aen, Ushul Fiqh Metodologi Hukum Islam, [Ushul Fiqh: An Islamic Legalization Methodology] n.d.
20 Mashur Alhabsyi, “Teori Konvergensi Dalam Prespektif Pendidikan Islam Kajian Perkembangan Kepribadian Dalam Rangka 

Pembangunan Sumberdaya Penegak Hukum Di Indonesia,” [Convergence Theory in Islamic Educational Perspective: A Study 
of Personality Development in the Framework of Law Enforcer Personnel Development in Indonesia] Qaumiyyah: Jurnal Hukum 
Tata Negara 1, no. 2 (2021): 142–60.
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such as laughing, smiling, and the like, and 2. theory of formation,21 which is the result of formation 
through habituation or practices, such as the practices to be punctual, clean, disciplined, the practice 
to always say the word ‘sorry’ when making a mistake, get used to saying the word ‘thank you’ when 
someone lends their hand, and the like. These two theories are in line with K. Hajar Dewantoro’s 
personality theory. He believed that a person grows and develops from two forces. The first one 
is the power from within an individual that has been brought from birth, in the form of seeds and 
seedlings, or commonly known as the basic abilities. K. Hajar Dewantoro called them the basic nature. 
The second one is external forces and environmental factors, that K. Hajar Dewantoro termed the 
teaching factors.

Definition and Function of Communication

The term communication comes from the Latin word “communicare” which means to share or to 
make common.22 Communication according to the Kamus Besar Bahasa Indonesia (KBBI) means the 
sending or receiving of messages between two or more people with an aim for the intended message 
to be understood.23 Etymologically, communication means notification or exchange of thoughts. 
Harold Lasswell said that “communication is a process of describing who, saying what, in what way, 
to whom, and with what effect”.

Meanwhile, terminologically speaking, communication means a social process in which 
individuals use symbols in an effort to create and interpret meaning in their setting.24 It is the process 
in which an individual convey a statement to another individual.25 Therefore, it can be said that 
communication is the core of all relationships with varying levels of depth as marked by honesty, 
openness, understanding, and mutual trust between the two parties. More specifically, interpersonal 
communication is an activity carried out on a daily basis and a way to convey and receive thoughts, 
information, ideas, feelings and emotions between two people, including husbands and wives.26

Basically, when a husband and a wife communicate, they will be face to face and in close 
proximity to each other. It is expected that this close distance will make the communication between 
them effective and, in turn, it can serve as the basis for understanding their shared life.27 

In short, communication is divided into verbal and non-verbal communications. The former 
means the communication that uses words in both their spoken and written forms. Face-to-face 
conversations, exchanging messages on smartphones, and talking on the phone are some examples 
of this verbal communication. Meanwhile, the latter means a communication that does not involve 
words. Examples of this non-verbal communication include body movements, facial expressions, 

21 Alimatus Sa and M Farhan Hariadi, “Pemikiran Ibnu Miskawaih (Religius-Rasional) tentang Pendidikan dan Relevansinya 
di Era Indsutri 4.0,” [Ibnu Wiskawaih’s (Religious-Rational) Thought on Education and Its Relevance in the Industry 4.0 Era] 
Jurnal Penelitian Keislaman 16, no. 1 (2020): 16–30.

22 Mahfudh Fauzi, Diktat Psikologi Keluarga, [Family Psychology Dictate] Tangerang: PSP Nusantara Press, 2018.
23 KBBI, “Pengertian Komunikasi,” [Definition of Communication] n.d., kbbi.web.id/komunikasi accessed on 2 January 2023.
24 Richard West and Lynn H. Turner, Richard West Dan Lynn H. Turner, Pengantar Teori Komunikasi; Analisis Dan Aplikasi [Introduction 

to Communication Theory: Analysis and Application], Jakarta: Salemba Humanika, 2000.
25 Muhammad Ahmad Al-‘Aththar, “The Magic of Communication,” Zaman, Jakarta, 2012.
26 Dedy Mulyana, Ilmu Komunikasi Suatu Pengantar [Sciences of Communication: An Introduction], Bandung: Remaja Rosda Karya, 

2016.
27 Zena Zhafirah, “Komunikasi Antarpribadi Pasangan Suami Istri Bahagia Studi Interaksi Simbolik Pada Pasangan Suami Istri.” 

[Interpersonal Communication of Happy Married Couples: A Symbolic Interaction Study in Married Couples]
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eye movements, spatial communication, touch, paralanguage, voice intonation, speed of speech and 
time communication.

The difference between verbal and non-verbal communications lies in how they are done. While 
verbal communication is carried out orally and in writing, non-verbal communication is carried out 
using means other than verbal utterances, or using gestures, expressions, intonation and language 
style.28 

Based on their definitions and examples, it can be concluded that verbal communication 
uses words and non-verbal communication does not use words, but gestures or symbols. As for its 
functions, at least six (6) out of 20 functions of communication formulated by experts are relevant 
to building family resilience. When served appropriately, these six functions will be able to evade 
husbands and wives from misunderstandings and potential conflicts, and allow them to appreciate 
differences. In the end, these functions will enable husbands and wives to build mutual trust and 
affection. Eventually, this mutual trust and affection are one of what couples can rely on to prevent 
themselves from committing any violence. The six communication functions are functioning 
communication (i) as a form of interaction, (ii) as a form of expression, (iii) to establish and (iv) 
maintain good relationships, (v) as a medium to avoid misunderstandings, and (vi) as a means of 
reducing tension or breaking the ice.

Practice of Building Communication between Wives and Husbands

To build a good communication between wives and husbands, there are two conditions where 
the wife and husband need to greet each other. First, whenever and wherever relevant, the wife and 
husband must greet each other to (i) build good relationships, (ii) build good feelings, and (iii) build 
good thoughts. The second condition is when one partner has something in their mind that can be 
a source of family relationship issues. Greetings in these two conditions are only spontaneous and 
brief.

For the first condition, whenever and wherever relevant the wife or husband greet their partner: 
first, greet partners when eating together by expressing “the food is delicious”; second, greet partner 
when he/she has taken a shower and passes by, saying ‘the smell is fantastic’, ‘the smell is fresh’ and 
the like; third, greet partner when meeting at home, and under certain conditions, use non-verbal 
language, touching whichever part of the body is appropriate; fourth, greet partner when he/she 
is sitting alone in one place, in the guest room or anywhere; come and greet, maybe with verbal 
language ‘what are you doing dear/darling/babe’; then proceed with non-verbal language, touching, 
holding, hugging, kissing, depending on the conditions; fifth, greet partner when he/she is cooking 
in the kitchen, then come over and say ‘what are you doing dear/darling/babe’ etc; sixth, anyway, 
whenever appropriate, greet partner, verbally or non-verbally under the right the conditions.

The second condition, when things that can trigger the breakdown of family relationships 
come to mind; first, greet partner when a potential trigger of a problem is detected; second, when 
partner’s shortcomings and deficiencies come to mind, stop imagining and continue by greeting 
him/her; third, when partner’s shortcomings and imagination of how beautiful life would be had the 

28 Tri Indah. K, “Komunikasi Verbal Dan Nonverbal,” [Verbal and Non-Verbal Communications] Al-Irsyad: Jurnal Pendidikan Dan 
Konseling 6, no. 2 (2016): 83–98.
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partner was someone better occur to mind, also immediately stop imagining and say hello to him/
her; fourth, when remembering the partner’s past that triggers jealousy or anger, stop immediately 
and greet him/her; fifth, when remembering the bad character of the partner that triggers anger or 
retaliation, quickly stop and immediately greet him/her, and remember the strengths that he/she 
has.

In other words, when one of them lurks in the dark, pops up in contemplation, or appears in 
daydreams, then stop quickly, greet and contact him/her immediately.

Still in an attempt of building communication to create mutual trust and affection, there are 
two words that should always accompany the lives of family members (husband, wife and children). 
The first word is “thank you” when receiving attention, help and assistance. The second one is to 
apologize when making mistakes.

Still yet in order to build a healthy relationship with a  spouse, three things need to be known 
and practiced by husbands and wives. First, they must know what often serves as barriers to their 
relationships or relationship destroyers. Second, they must know what can build their relationship. 
Third, they must understand how to manage conflict. These are fundamental in their efforts to build 
a healthy relationship in a family.

Four attitudes that usually become an obstacle or destroyer of relationships, namely; (1) 
criticism: blaming, (2) contempt: hate and condescension, (3) defensive: self-defence and looking for 
excuses, and (4) stonewalling: silence treatment (ignorance).

Meanwhile, to build a relationship, one needs six (6) Relationship Building attitudes. The first 
attitude is aligning between husband and wife’s needs. The second one is husband and wife’s serious 
attempt to harmonize the principles of justice and equality. The third one is the “relationship bank 
account” that applies well to couples. The fifth one is interaction maturity. Finally, the sixth one is 
communication balance: clarifying expectations.

Thus, husbands and wives must try to stay away from the 4 relationship-destroying attitudes 
and try to improve the six relationship-building attitudes.

1) The term “relationship bank account” is an analogy of the positive and negative attitudes 
between husbands and wives. In terms of happiness, the deposit is any attitude and action 
that makes the spouse & children happy. On the contrary, the withdrawal is the attitudes 
and actions that make the spouse & children unhappy.

2) In terms of expectations, the deposit is the attitudes and behaviors expected of the spouse 
& children. On the other hand, the withdrawal is the attitudes and behaviors expected not 
to be done by the spouse and children.

3) In regard to emotion, the deposit is the attitude and behavior that can help them relieve 
the emotions. The withdrawal is the attitude and behavior that can further exacerbate the 
emotions.

4) It is also important to understand the three communication poisons, namely; (1) judgmental 
voice, (2) cynical voice, and (3) fearful voice. Luckily, there are also three antidotes for 
these communication poisons, namely; (1) mind opennes, (2) conscious acceptance, and (3) 
strong determination.
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Using the convergence theory, combined with Ibnu Miskawaih and K. Hajar Dewantoro’s 
theories, wives and husbands must have the basic potentials that can be developed or increased in 
terms of their quality and quantity. Thus, for those couples of wives and husbands who already have 
and are used to the characteristics of a resilient family, they are encouraged to continue and improve 
as much as possible. Meanwhile, for wives and husbands who are not used to it, a change needs to be 
made before fertilizing and keeping on watering it.

Research proves that good communication between husbands and wives can build family 
resilience in which; 1). parents and children enjoy the day; 2). the warmth of the family is maintained; 
3). family building is getting stronger: 4). family quality improves; 5). the character and potential of 
family members are well developed; and 6). family breakdown is avoided. This is all the consequence 
of good communication in a family.

It is worth noting, and hopefully it will be the driving force (motivation), that when family is 
tough the nation will also be tough. Therefore, family resilience means the nation resilience. For this 
reason, it is important to create as many tough and resilient families as possible to make Indonesia 
tougher and more resilient.

Family Resilience by Building Communication

This section is a description of the results of questionnaire on the quality of communication 
built by 18 couples of husbands and wives to build family resilience and thereby prevent divorce.

A slightly more detail of research respondents is described here. Five (5) respondents’ partners 
were lecturers, with four (4) of them working at the same university, and one (1) working at another 
university in Yogyakarta. Furthermore, one (1) respondent’s partner was a teacher, two (2) other 
respondents’ partners were activists (working in public realm), while the remaining nine (9) 
respondents’ partners were housewives and one (1) shop owner.

A total of twenty one (21) questions were answered by respondents. These questions were as 
follows: 1).When eating foods cooked by my partner, I say ‘the food is delicious’; 2).When my partner 
passes by after taking a shower, I say that he/she smells nice or similar words; 3).When we pass each 
other at home, I greet my partner non-verbally and touch on any part of the body that is appropriate; 
4).When my partner is alone in the living room or anywhere in the house, I come and greet him/her, 
saying, for example. ‘what are you doing dear/darling/babe’; 5). When my partner is cooking in the 
kitchen, I come and say ‘what are you doing dear/darling/babe’; 6). When traveling together in the 
vehicle, I greet my partner either verbally or non-verbally; holding hands while praising him/her; 
saying “I always love you”, “I love you even more”, “I see you’re always younger”, and the like; 7). 
When my partner is coming home or leaving the house, I say “hello” and “escort them to leave”; 8). 
When I want to leave the house, I tell my partner; 9). I chat with my partner before sleeping in bed; 
10). My spouse gives me religious advice and knowledge after congregational prayers at home; 11). 
I give advice wisely when my partner’s actions are unacceptable; 12). I give gifts to or congratulate 
my partner on her/his birthday; 13). I give verbal/non-verbal appreciation/praise when my partner 
receives a reward at work/manage to do something successfully; 14). I encourage/entertain/hug my 
partner when he/she is sad or troubled; 15). I give a gentle massage when my partner is tired; 16). I 
consult with my partner when making decisions; 17). I crack a joke with my partner; 18). My husband 
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kisses my forehead or my wife hugs me when he/she is happy; 19). I let my partner know where I am 
at or what my situation is via phone or WhatsApp message when I am away from my partner; 20). I 
make video calls when I am away from my partner or have not seen each other for a long time; 21). 
I pray for my partner to make whatever they do easier/to help them carry out their duties well/to 
make their dreams true whether I am asked or not to do so.

The results showed that in general, good communication had been established in the lives of 
these 18 married couples. This result is shown by the fact that the “always” answer was chosen for 
12 questions. Meanwhile, 8 questions were answered with “often”. One question had the same result 
at 38.9%, and one question received the “sometimes” answers at 50%, while “always” and “often” 
choices only got 11.1% answers, which means each only received 5.55%.

Based on the results of this study, it can be noted communication played a positive and 
significant role in building family resilience. Thus, it is not exaggerating to say that good 
communication could build a Sakinah (peaceful) family. Likewise, good communication could 
prevent potential damages from ruining the household life. Using the maslahah mursalah 29 
analysis, it can be concluded that building communication is a necessity for husbands and wives. 
It is not even an exaggeration to state that building good communication is an obligation that 
husbands and wives cannot ignore.

Conclusion
Family resilience from the maslahah mursalah perspective is to realize family resilience based on 

national security. This family resilience requires each individual in the family to be aware of their 
rights and obligations. This development starts from the marriage process and continues throughout 
the household life. The roles that husbands and wives play have a great influence on this resilience. In 
addition to carrying out their obligations and rights, both of them must also understand each other 
in the benefit of building community resilience. Other than fulfilling their rights and obligations, 
husbands and wives need to have a good communication to build this resilience. Overall, from the 
maslahah mursalah perspective, the national security has several scopes to realize family resilience, 
both socially, physically and psychologically.

Based on the discussion, two conclusions can be drawn. The first conclusion is that good 
communication had been established in the lives of 18 married couples. The second conclusion is 
that communication plays an extremely important role in building family resilience. Therefore, 
using the maslahah mursalah analysis, it is not an exaggeration to state that building communication 
is a necessity for husband and wife. It is not even an exaggeration to state that building good 
communication is an obligation that husbands and wives cannot ignore. In addition, building good 
communication between wives and husbands can be done verbally and non-verbally. Verbal and 
non-verbal communications have the same strength in building communication, depending on the 
conditions. There are times when it is more appropriate to use verbal communication, but there are 
also times when it is more appropriate to use non-verbal communication. Communication should 
be done every time, when the moment is right. Communication with partners can be done at close 
range and long distance.

29 Djazuli and I Nurol Aen, Ushul Fiqh Metodologi Hukum Islam, [Ushul Fiqh: Islamic Legalization Methodology] p. 172; Rachmat 
Syafe‘i, Ilmu Ushul Fiqh [The Sciences of Ushul Fiqh],  119.
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